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- Bank of Baroda

RECRUITMENT OF HUMAN RESOURCE ON FIXED TERM ENGAGEMENT ON CONTRACT BASIS
FORVARIOUSDEPARTMENTSIN BANK OF BARODA

BOB/HRM/REC/ADVT/2024/ 06

Online Registrati on of Application starts from : 30.10.2024 Last date for Submission of Application & Payment of fees: 19.11.2024
IMPORTANT TONOTE

1 The process of Registration of application is complete only when fee is deposited with the Bank through-ldre mode on or before the last date for feg
‘| payment. Candidates are requested to note down the acknowledgemenimber and a copy of application form for their future reference.

Before applying, candidates should ensure that they fulfill all the eligibility criteria for the post as on the date of eligity. Short-listing and interview /
2.| selection method will be purely provisional without verification of documents. Candidature will be subject to verification of details/documents as and
when called by the Bank.

# AT AEAAOAO AOA AAOGEOAA O AEAAE " AT EB8O0 xAAOE @A Cylkied/allides) wherBvBrireuir&iiwi
besentbyel AET 171108 11 OAOEOEIT OrAil OOECAT AOI i1 AEEEAAGEITO jEA AT UQ

4 All correspondence will be made only on the email ID mentioned by the candidate in thainline application form and the same has to be kept active fo
‘| receiving communication viz., call letters/Interview Dates/advices etc.

5.| Post qualification experience below 6 months in any organizatio& Experiecnce in Clerial cadrevould not be considered

6.| Only Candidates willing to serve anywhere in India, should apply.

1. Details of Position s & Eligibility Criteria _ (As on 01.10.2024):

Age
S No Position Vacancies (in Education Qualification Post Qualification Experience
years)
Department z Finance (1 vacancy)
Manager- Business Min.: 22 Minimum 1 years of experience in the relavant
1 anag 1 CAor Full Time MBAZ Finance field with any Bank/ NBFC/ Financial
Finance Max.: 28 — . .
Institutions in India
Department z MSMEBanking (140 vacancies)
. . . ) ) o Minimum 3 years of experience as relationship|
2 MSMEReIatlonshp 120 mm“_z‘i‘ Full Time Graduate in any discipline from & mapager in MSME Banking with any Bank/
anager ax University / Institution recognized by the | NBFC/ Financial Institutions in India
Govt. of India/ Govt. bodies/ AICTE
. . . . " : Minimum 5 years of experience as relationship|
3 '\sﬂjn'\i/l,lfﬁ;itéolsrhlp 20 mg;'_z?’ee 'I:irr?;iré:)d + Full Time MBA (Marketing or manager in MSME Banking with any Bank/
9 v NBFC / Financial Institutions in India
Department z Digital Group (139 vacancies)
B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University / Minimum 3 years of experience as an A
) Min.: 33 | Institution recognized by the Govt. of - ;
4 Head- Al 1 Max.: 45 | India/ Govt bodies/ AICTE Fractltloner_(ranglng from Al R&D to Al
implementation)
Preferred : MS or Two Year MBA / PGDM
Graduation in any discipline from a
University / Institution recognized by the
Govt. of India/ Govt. bodies/ AICTE| Minimum -10- years of work experience in
. . AND Marketing Technology  $ack/Marketing
5 Esgdnfal\t/ilg;ketmg 1 "\\Aﬂg(%% Two Year MBA / PGDM from Govi Au\torpagiqn/Digita[ AMe}rI'(etNing/BFSI out_ of |
" recognized University or Institution | x EEAE -EI EI Ol ] UAA
Marketing Automation/Digital Marketing.
Preferred : Certificate in Data Science §
Certificate in Digital Marketing
Graduation in any discipline from a
) . University / Institution reco gnized by the | Minimum -10- years of work experience in
6 Heqd Memham. 1 Mm",33 Govt. of India/ Govt. bodies/ AICTE| sales of POS and VAS (Value Added Servig
Business Acquiring Max.: 50 . .
with bank or merchant acquirer).
Preferred : Two Year MBA / PGDM
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B. E. / B Tech in Information Technology /
Computer Science / ECE from a University
/ Institution recognized by the Govt. of

Minimum -12- years of work experience in
Proje¢ management of digital products or
similar role in BFSI
Should have handled project implementation
of digital key products at corporate level for

7 Project Manager- Head 1 :\\A/I;r:(:fs India/ Govt. bodies/ AICTE | B2C, B2B with ecommerce/marketplace
- framework.
Preferred : Post graduation in| Minimum -3- years of experience in complete
Management/ Certification in PMP roll out of banking domain related digital
products such as super app (Mobile
banking/UPI) as Digital Retail bank interface.
Graduation in any discipline from a
University / Institution recognized by the | Minimum 8 years of relevant experience in
8 Digital Partnership 1 Min.: 30 | Govt. of India/ Govt. bodies/ AICTE | digital strategic partnerships with fintechs and
Leadz Fintechsd Max.: 45 B2B sales in a leadership role preferably for g
Preferred : Two Year MBA / PGDM in bank /financial organization
Marketing
B. E. / B. Tech in Computer Science
Information Technology / Information - . .
Science or MCA from a University | Minimum -5- years ofV\_/ork experience in sales|
Zonal LeadManager . S ) of POS (GPRS, Android, MPOS)and VAS (Vg
9 Merchant Acquirin 13 Min.. 25 Ins@ltutlon recognized by_ the Govt. of Added Services, Bharat QR,UPI QR ,IPG E
. quinng Max.: 40 | India/  Govt.  bodies/  AICTE : LR,
Business PC POS, Other Asset Leads with a Bank
Preferred : Two Year MBA / PGDM in merchant acquirer
Marketing
Graduation in any discipline from a
University / Institution recognized by the
10 ATM/KIOSK Business 10 Min.: 25 | Govt. of India/ Govt. bodies/ AICTE| Minimum -5- years of work experience in
Unit Manager Max.: 40 managing ATM / KIOSK
Preferred : B. E. / B. Tech in Information
Technology
Graduation in Information Technology,
Computer Science, Business or Dat
Science from a University / Institution | Minimum -3- years of work experience in
. Min.: 24 | recognized by the Govt. of India/ Govt| technical support role, preferably within Al,
1 Manager- Al Engineer 10 Max.: 40 | bodies/ AICTE | data science or software development
environment.
Preferred : MS or Two Year MBA / PGDM
B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University /| Minimum -5- years of work experience in
12 Merchant Acquiring 10 Min.: 25 | Institution recognized by the Govt. of| Merchant Acquiring operations of POS (GPR
Ops Team Max.: 40 | India/ Govt. bodies/ AICTE | Android, MPOS) Bharat Q, UPI QR, IPG wit}
bank or merchant acquirer
Preferred : Two Year MBA / PGDM in
Marketing
B.E. / B. Tech in Computer Science
New Age Mobile Min.: 30 Information  Technology/Electronics & | Minimum -10- years of work experience in
13 Banking App Product 10 Communication/Electrical & Electronics | Mobile Banking in Banking sector preferably
Max.: 40 . . — . .
Manager from a University / Instituti on recognized | in a large Bank
by the Govt. of India/ Govt. bodies/ AICTE
Graduation / Post Graduation in
Engineering/  Technology/ = Computer . .
UI/UX Specialist / Min.: 25 | Application from  Govt  recognized Minimum -4- years of work experience
14 o 8 . : . T working with leading BFSI organisation or
Usability Max.: 40 | University or Institution OR technology/ fintech firms
Degree/Diploma in Design, Fine Arts from
institute of repute
Graduation in any discipline from a
. . University / Institution recognized by the -
D'g'“’?' ITendlng Journey Min.: 28 | Govt. of India/ Govt. bodies/ AICTE Minimum -7 _years of r_elevant work
15 Specialists (Retall, 6 Max.: 40 | AND experience of Digital Lending in any Banks o

MSME & Agri)

Two Year MBA / PGDM in Finance fron
Govt recognized Uniersity or Institution

NBFC.
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B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a tiversity /

Minimum -5- years of work experience with a

16 Business Manager Min.: 25 | Institution recognized by the Govt. of Bank or merchant acauirer in Online /internet
(UPI) Max.: 40 | India/ Govt. bodies/ AICTE : ca
Banking/UPI Operations
Preferred : Two Year MBA / PGDM in
Marketing
B. E. / B. Tech in Information Technology /| ,,. . . .
L . ; . Minimum -5- years of work experience in data
. Min.: 25 | Computer Science from a University /| . . : . S
17 Data Engineers . - ) mining and data visualization, expertisen SQL
Max.: 35 | Institution recognized by the Govt. of and Oracle
India/ Govt. bodies/ AICTE ’
B. E. / B. Tech / MBA / MCA from g
L . University / Institution recognized by the - . .
P " Institution & Certification in FRM from '
reputed institute
Graduation in any discipline from a
Start Up Business Lead University / Institution recognized by the Minimum -8- vears of relevant work
- Late Stage Min.: 28 | Govt. of India/ Govt. bodies/ ACTE ; - years ;
19 f . experience in  building and managing
Startups/Fintech Max.: 45 relationship with late stage startups in BFSI
Engagements Preferred : Two Year MBA / PGDM P 9 p '
(Marketing / Finance)
B.E. / B. Tech in Computer Scier/
Min.: 24 Information  Technology/Electronics & | Minimum -3- years of work experience in
20 Testing Specialist Communication/ Electrical & Electronics | software development/testing. Testing
Max.: 34 . - o - - e ; )
from a University / Institution recognized | experiencein digital lending will be preferred
by the Govt. of India/ Govt. bodies/ AICTE
B. E. / B. Tech from a University /
Institution recognized by the Govt. of| Minimum -3- years of work experience in
21 Testing Specialist for Min.: 24 | India/ Govt. bodies/ AICTE | software development/testing experience with
Digital Products Max.: 34 demonstrable skill in system test execution,
Preferred Relevant  professional| defect investigation and test reporting.
certificates
B.E. / B. Tech in Computer Saiee/
UPI- Merchant Product Min.: 25 Informathn _ Technol_ogy/EIectronlcs _& Minimum -_5- years of _work experience in
22 . Communication/Electrical & Electronics | payments in the financial services. Handing
Manager Max.: 35 A . . .
from Govt recognized University or| UPI is preferred
Institution
B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University | Minimum -5- years of work experience with a
Business Manager Min.: 25 | Institution recognized by the Govt. of Y Exper|
23 . : ) Bank or merchant acquirer in payment
Payment Aggregator Max.: 40 | India/ Govt. bodies/ AICTE . -
aggregation and digital payments
Preferred : Two Year MBA / PGDM in
Marketing
B. E. / B. Tech / MCA from a University |/ Minimum -5- vyears of relevant work
. . Institution recognized by the Govt. of| experience in Handling Recon Ops for higl
24 Process Automatior Mm",25 India/ Govt. bodies/ AICTE | volume traffic and Understanding / having
RPA Max.: 40 - . .
expertise in Automation of Recon procesg
Preferred : Two Year MBA / PGDM through technological support.
B. E. / B. Tech in Information Technology /|
Computer Science / ECE from a University
Min.: 27 / Institution recognized by the Govt. of | Minimum -7- years of work experience in
25 Project Manager India/ Govt. bodies/ AICTE | project management of digital products or
Max.: 40 L -
similar role in Bank or BFSI
Preferred : Post graduation in

Management/ Certification in PMP
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B. E. / B. Tech in Computer Science
Information Technology / Information
Science from a Universy / Institution

Minimum -5- years of work experience with a

Business Manager Min.: 25 | recognized by the Govt. of India/ Govt| ) . .
26 (Debit Card) Max.: 35 | bodies/ AICTE Bank or merchant acquirer in Debit
" Cards/Prepaid cards/Virtual cards
Preferred : Two Year MBA / PGDM in
Marketing
B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University /
27 Digital Payment- Min.: 25 | Institution recognized by the Govt. of| Minimum -5- years of work experience in
International Max.: 40 | India/ Govt. bodies/ AICTE | International Digital Projects
Preferred : Two Year MBA / PGDM in
Marketing
Graduation in any discipline from a
University / Institution recognized by the Minimum -8 vears of relevant work
. - Gowvt. of India/ Gowt. bodies/ AICTE ! o Ye . .
LSPz Partnership Min.: 30 experience in digital strategic partnerships
28 Manager Max.: 45 AND related to lending and B2B sales preferably for
9 - Two Year MBA / P®GM in Finance / ) ng and Be p y
. . - .. | a Bank/ financial institution
Marketing from Govt recognized University
or Institution
Minimum -7- years of work experience in
handling IT Projects in BFSI Sectors including
B. E. / B. Tech / B. Sc in Computer Scien{ minimum 2 year of project management and
29 API Product Manage Min.: 27 | or MCA from a University / Institution | technical architecture experience.
9 Max.: 40 | recognized by the Govt. of India/ Govt| Must have Knowledge in APl design
bodies/ AICTE implementation and system integration using
APIs along with Experience in working on the
cloud (iPaas / Saas)
B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University / Minimum -5- years of work experience with a
Business Manager Min.: 25 | Institution recognized by the Govt. of Y ork expert
30 . ) . } Bank or merchant acquirer in Online /Internet
(Internet Banking) Max.: 35 | India/ Govt. bodies/ AICTE .
Banking/payment Gateway
Preferred : Two Year MBA / PGDM in
Marketing
Graduation in any discipline from a
University / Institution recognized by the Minimum -5- vears of work experience in
L . Govt. of India/ Govt. bodies/ AICTE . Y P .
Digital Marketing . Marketing Technology  Stack/Marketing
31 Specialist for Analytic Min.: 25 | AND Automation/ Digital Banking/BFSI and out of
P Y Max.: 40 | Two Year MBA / PGDM in Marketing from| ~ " gital Banking/BFS!1
Management Platforms - . h . which 1 year experience in Analytics/ MarTech
Govt recognized University or Institution e :
stack/Digital Marketing
Preferred : Certificate in Digital Marketing
Graduation in any discipline from a| Minimum -5- vyears of relevant work
Diaital Marketin University / Institut ion recognized by the | experience in leading a digital sales team
grtal A 9 Min.: 25 | Govt. of India/ Govt. bodies/ AICTE| Candidates with experience of leding a digital
32 Specialist for Campaign . h -
Management Platforms Max.: 40 | AND sales team in Bank / fintech
9 Two Year MBA / PGDM in Marketing from| organizations/Digital Agency will be given
Govt recognized University or Institution preference.
Graduation in any discipline from a
University / Institution re cognized by the Minimum -5- vears of work experience in
Digital Marketing Govt. of India/ Govt. bodies/ AICTE ! Y P .
o L Marketing Technology  Stack/Markeing
33 | Specialist for Min.: 25 | AND Automation/Digital Marketing/Digital Bankin
Personalization Max.: 40 | Two Year MBA / PGDM in Marketing from 9 9’19 9

Management Platforms

Govt recognized University or Institution

Preferred : Certificate in Digital Marketing

and out of which 1 year experience in MarTecH
stack/Digital Marketing
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B. E. / B. Tech in Computer Science
Information Technology / Information
Science or MCA from a University /| Minimum -7- years of work experience in
34 Leadz Merchant 1 Min.: 28 | Institution recognized by the Govt. of| Merchant Acquiring Business
acquiring (Offline) Max.: 45 | India/ Govt. bodies/ AICTE POS/UPIQR/Sound Box with a Bank o
merchant acquirer.
Preferred : Two Year MBA / PGDM in
Marketing
Department z Receivables Management (202 Vacancies)
Graduation in any discipline from a L o
University / Institution recognized by the | - ET EI OI 1T £ po 9AAO0OS
35 Zonal Receivables 27 Min.: 40 | Govt. of India/ Govt. bodies/ AICTE| . " &# xEOE pc¢ UAAOOS
Manager Max.: 52 profile and should have Managed atleast ong
Preferred Post Grduate Degree /| region/ zone/ state for a minimum of 2 years.
Diploma in Management"
-ETEIOI 1 & pn 9AA0OS
."&# xEOE uvu UAAOQOG A
profile and should have Managed atleasbne
Graduation in anv discipline from a large territor ies / areas for a minimum of 2
Regional Receivables Min.: 32 - . any P year.
36 Manager 40 Max.: 42 University / Institution recognized by the
9 = %% | Gowt. of India/ Govt. bodies/ AICTE . .
Preference would be given to candidateg
having experience of handling Collection
portfolio in any of the Retail Asset , MSME §
Rural Portfolio.
- "ETEIOI T& ¢ 9ARAOOS
Area Receivables Min.: 28 Grchat_lon in_any d'sc'p"’?e from a NBFC in Collection profile and managed arge
37 120 . University / Institution recognized by the - N S .
Manager Max.: 38 Govt. of india/ Govt. bodies/ AICTE locations/territories for a minimum period of
) ) 2 years.
Minimum of 8 YeaO8 AQZDPAOEAT A
Graduation in any discipline from a| Financial Institutions x EOE v UAAO
University / Institution recognized by the | in compliance perferabbly with a focus on debt
38 Compliance Manager 1 Min.: 30 | Govt. of India/ Govt. bodies/ AICTE| collection or recovery process
P 9 Max.: 40
Preferred : Post Graduate Degree or MB4 Preference would be given to candidateg
or Degree in LAW having experience of handling compliance o
debt collection or recvoery process.
-ETEIOI T AE£ ¢ 9AA00S
Graduation in any discipline from a Financial Institutionsx EOE v UAAO
University / Institution recognized by the in customer service of complaint handling in
. Min.: 30 . . Banking / NBFC
39 Complaint Manager 1 Max.: 40 Govt. of India/ Govt. bodies/ AICTE
Preferred : Post Graduate Degree or MBA Preference would be given to candidateg
’ having experience of handling compalints
resolution and team mangement.
) . -ETEIOI T &£ v 9AA0O0S
Gradudion in any discipline from a | _. . - . <
University / Institution recognized by the | Financial Insfituions with & yearss A @6 A
Strategy Senior Min.: 30 | Govt. of India/ Govt. bodies/ AICTE P P y .
40 Manager 2 Max.: 40 collection or recovery process & Businesg
i Preferred : Certification in data analytics/ analytical skills, Work ecprience in managing
statistical t-ools/SQL teams and working with cross functionla
stakeholders.
Graduation n any discipline from a ;:ir{fagcélllngtiltutiorzs/fégE gcéASrggcé
University / Institution recognized by the | . . h
Min: 28 | Govt. of India/ Govt. bodies/ AICTE M com_phance perferabbly with a focus on_debt
41 Strategy Manager 1 Max“' 38 ’ ’ collection or recovery process & Businesg
i Preferred : Certification in data analytics/ analytical skills, Work ecprience in managing
statistical t.ools/SQL vt teams and working with cross functionla
stakeholders.
Graduation in any discipline from a
University / Institution recognized by the faoop oxt N AN A R
. o Gowt. of India/ Govt bodiess aictg _EI ET O T /& 4 9AAOOG
12 Process Senior 1 Min.: 30 Financial Institutions wE OE v UAAO
Manager Max.: 40 Preferred Certification i process in process perferabbly with a focus on debt]

improvement methodologies (e.g. Lean, Si
Sigma)

collection or recovery process.
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Graduation in any discipline from a
University / Institution recognized by the sz foxC N AN A E
> : -ETEI Ol T &£ ¢ 9AA0OS
Min.; 28 | GOVt of India/ Govt. bodies/ AICTE rioncial nstitutions x EOE o UAAO
43 Process Manager 2 . . . .
Max.: 38 I . in process & compliance perferabbly with a
Preferred Certification in process -
. : .| focus on debt collection or recoveryprocess.
improvement methodologies (e.g. Lean, Si
Sigma)
. Graduation in any discipline from a '.ET EI O.i . I £ L9 9 AAQO@ N
Min.: 28 - . o . Financial Institutions x EOE ¢ UAAO
44 Vendor Manager 1 Max.: 38 University / Institution recognized by the in vendor management perferabbly with a
b Govt. of India/ Govt. bodies/ AICTE gen P y
focus on debt collection or recovery process.
Graduation in any discipline from a| - ET EI O T &£ ¢ 9AAO0O0S
Min.: 2g | University / Institution recognized by the | Financial Institutions x EOCOE o UAAO
45 MIS Manager 2 Govt. of India/ Govt. bodies/ AICTE| in MIS and database management, preferabl
Max.: 38 . . ’ ) -
in debt collection, banking, or financial
Preferred : Knowledgeof SQL services.
o -ETEIOI T &£ ¢ 9AAO0OS
. Graduation in any discpline from a ; . - . -
Min.: 28 - . Lo . Financial Institutions with 3 years experience
46 Floor Manager 4 . University / Institution recognized by the | . . . .
Max.: 38 . . in managing TeleCalling Centre, preferably in
Govt. of India/ Govt. bodies/ AICTE ) -
managing debt collection fora bank or NBFC.
Department z Information Technology (31 Vacancies)
o | winzs | S i ety o] Minun 6 years of Tecmial ana I
47 Senior Cloud Engineer N - ology AGPAOEAT AA 1060 1 £ xB
Max.: 40 | University / Institution recognized by the experience in the field of cloud comoutin
Gowt. of India/ Gort. bodies/ AICTE P puting.
Full Time B.E. / B.Tech. in Compute Minimum 5y§ars of experience in Data Smenc
) . L . . and Generative Al. Background in maching
48 Senior Al Engineer 4 Min.: 28 | Science or Infornmation Technology from a learning. deep learning. and natural languagd
(Al/GenAI/NLP/ML) Max.: 40 | University / Institution recognized by the rocesgi'n Dpesiram egx' g i testir? /3
Govt. of India/ Govt. bodies/ AICTE processing. P 9
algorithms and models.
Full Time B.E. / B.Tech. in Compute
49 Senior Ul/ UX Designer 1 Mln.:.28 Su_ence_ or Informa_tlon Technplogy from a Mln!mum 06 years of experience in UI/UX
Max.: 40 | University / Institution recognized by the | designer roles.
Govt. of India/ Govt. bodies/ AICTE
Full Time B.E. / B.Tech. in Compute
. 6 Min.: 25 | Science or Information Technology from & Minimum 03 years of experience in UI/UX
50 UI UX Designer Max.: 35 | University / Institution recognized by the | designer roles
Govt. of India/ Govt. bodies/ AICTE
Full Time B.E. / B.Tech. in Compute] Minimum 06 years of Technical and IT
51 Application Architect 2 Min.: 28 | Science or Information Technology froma AGPAOEAT AA 100 1 £ x¥§
PP Max.: 40 | University / Institution recognized by the | experience in architecting, designing and
Govt. of India/ Govt. bodies/ ACTE managing banking platforms
Full Time B.E. / B.Tech. in Compute] Minimum 06 years of Technical and IT
52 Enterorise Architect 6 Min.: 28 | Science or Informatin Technology froma| AGPAOEAT AA 100 1 £ x¥§
P Max.: 40 | University / Institution recognized by the | experience in architecting, designing and
Govt. of India/ Govt. bodies/ AICTE managing banking platforms.
Full Time B.E. / B.Tech. in Compute| Mininum 06 years of Technical and IT|
53 Technoloay Architect 2 Min.: 28 | Science or Information Technology from & experience out of whi€E AO 1 AAO
ay Max.: 40 | University / Institution recognized by the | experience in architecting, designing and
Govt. of India/ Govt. bodies/ AICTE managing banking platforms
Full Time B.E. / B.Tech. in Compute] Minimum 06 years of Technical and IT]|
54 Infrastructure 2 Min.: 28 | Science or Information Technology froma AGPAOEAT AA 100 1 £ x¥§
Architect Max.: 40 | University / Institution recognized by the | experience in designing and building large IT|
Govt. of India/ Govt. bodies/ AICTE infrastructure projects.
Full Time B.E. / B.Tek. in Computer | Minimum 06 years of Technical and IT
55 Intearation Expert 2 Min.: 28 | Science or Information Technology froma AGPAOEAT AA 100 1 £ x§
9 p Max.: 40 | University / Institution recognized by the | experience in integration process of bankig
Govt. of India/ Govt. bodies/ AICTE platforms.
Department z Corporate & Institutional Credit (79 Vacancies)
Graduation in any discipline AND Two Yeal ,,. . .
Full Time MBA / PGDM in Finance from 4 "™ , -12-  Years of Experience in
. L . . . . Bank's/Financial Institutions/Non Banking
56 Unde_rw_ntmg 1 Min.: 32 | University / Ins_tltutlon recognl_zed by the Financial Companies including-05- years in
Specialists Infra Max.: 45 | Govt. of India/ Govt. bodies/ AICTE
or Infrastructure sector (Large Corporates)
CA/CMA/CFA underwriting and team management.
Graduation in any discipline AND Two Yeaf Minimum of 12- Years of Expeience in
Underwritin Full Time MBA / PGDM in Finance from g Bank's/Financial Institutions/Non Banking
57 Specialists E!ea 1 Min.: 32 | University / Institution recognized by the | Financial Companies including-05- years in
p vy Max.: 45 | Govt. of India/ Govt. bodies/ AICTE| metal/mining/heavy indutry/Core industry
Industry i .
or (Large Corporates) underwriting and time
CA/CMAICFA management.

6
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Graduation in any discipline AND Two Year
Full Time MBA / PGDM in Finance from &

Minimum of -12- Years of Experience in
Bank's/Financial Institutions/Non Banking

58 Underwriting Min.: 32 | University / Institution recognized by the Finangal Companies including-05- vears in
Specialists Real Estate Max.: 45 | Govt. of India/ Govt. bodies/ AICTE P g years |
or Real Estate (Large Corporates) underwriting
CA/CMA/CEA and team management.
Graduation in any discipline AND Two Yeal ,,. . . .
Full Time MBA / PGDM in Finance from g Mlnlnjum_ of .'12' Ye_ars_ of Experlenc_e in
. L ) . " A Bank's/Financial Institutions/Non Banking
59 Underwriting Min.: 32 | University / Institution recognized by the Financial Companies including-05- years in
Specialists Power Max.: 45 | Govt. of India/ Govt. bodies/ AICTE -
or Power sector (Large Corporates) underwriting
CA/CMA/CEA and teammanagement.
Graduation in any discipline from a| Minimum of -05- Years d Experience in
Product Sales Manager Min.: 28 University / Institution recognized by the | Bank's/Financial Institutions/Non Banking
60 (PSM} Transaction Govt. of India/ Govt. bodies/ AICTE| Financial Companies with at least02- years
: Max.: 38 ) . .
Banking exposure in Sales/ Relationship Managemen
Preferred : CA/ICMA/CFA/MBA/PGDM in Corporate Credit.
Graduaton inany dlsglpllne and PQSt Minimum of -08- Years of Experience in
. Graduate Degree/Diploma with - . o ;
Senior Product Sales . e h ) ; Bank's/Financial Institutions/Non Banking
Min.: 30 | Specialization in Finance (Min. 1 Yeal _. . . .
61 Manager SPSM} . . . _— Financial Companies with at least04- years
. . Max.: 40 | course) from a University / Institution : . )
Transaction Banking . . exposure in Sales/ Relationship Managemen
recognized by the Govt. of India/ Govt/ . ;
bodies/ AICTE in Corporate Credit and team management.
Graduation in any discipline AND Two Yea '\B/If:lr;lllr(?su/rll]in;r:cié\}z-In\ggtaurtsionosf/NErfpeg?aﬂiien in
Head Product Sales Min.: 32 | Full Time MBA / PGDM in Finance from g _. . . . 9
62 - ) ) . . . ) Financial Companies with at least05- years
Transaction Banking Max.: 45 | University / Institution recognized by the : - .
. : exposure in Sale/ Relationship Management
Govt. of India/ Govt. bodies/ AICTE ) .
in Corporate Credit and team management.
Graduation in any discipline AND Two Yeal Min. -12- Years of Experience in Bank's/
63 Head Market Min.: 32 | Full Time MBA / PGDM in Finance from g Financial Institutions/Non Banking Financial
Intelligence Unit Max.: 45 | University / Institution recognized by the | Companies including-05- years in consumer
Govt. ofindia/ Govt. bodies/ AICTE research
Graduation in any discipline ANDIwo Year
Full Time MBA / PGDM in Finance from g§ Min. -08- Years of Experience in Bank's/
64 Product Manager Min.: 30 | University / Institution recognized by the | Financial Institutions/Non Banking Financial
Corporate Banking Max.: 40 | Govt. of India/ Govt. bodies/ AICTE| Companieswith at least-03- years in product
OR team
CA/CMAICFA
Graduation in any discipline AND Two Yeal
Full Time MBA / PGDM in Finance from § Min. -12- Years of Experience in Bank's/
65 Product Head Min.: 32 | University / Institution recognized by the | Financial Institutions/Non Banking Financial
Corporate Banking Max.: 45 | Govt. of India/ Govt. bodies/ AICTE| Companieswith at least-05- years in product
OR team
CA/ICMAICFA
Graduation in any discipline and Post
Gradyate . _Degree/DlpIomg with Minimum of 08 Years in Public / Private /
Speciaization in Finance (Min. 1 Year . . . o .
. . L . - I Foreign Banks/ Financial Institutions with at
Relationship Manager Min.: 30 | course) from a University / Institution . 3 .
66 . ! . least 3 years exposure in Sales/ Relationship
MNC Max.: 40 | recognized by the Govt. of India/ Govt, . - .
- Management in related field in Corporate
bodies/ AICTE -
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post
Gradya_te . Degrge/DlpIomq with Minimum of 08 Years in Public / Private /
Specialization in Finance (Min. 1 Yea . ] . - .
. . L . . _— Foreign Banks/ Financial Institutions with at
Relationship Manager Min.: 30 | course) from a University / Institution . . ;
67 . g . least 3 years exposure in Sales/ Relationshiy
Real Estate Max.: 40 | recognized by the Govt. of India/ Gowt| ; : .
" Management in related field in Corporate
bodies/ AICTE ]
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post
Gradpa_te . _Degr_ee/Dlploma_ with Minimum of 08 Years in Public / Private /
Specialization in Finance (Min. 1 Yea . ) . o .
. . L . . I Foreign Banks/ Financial Institutions with at
Relationship Manager Min.: 30 | course) from a University / Institution . . )
68 . ! . least 3 years exposure in Sales/ Relationshif
Conglomerate Max.: 40 | recognized by the Govt. of India/ Govt ; : .
- Management in related field in Corpoate
bodies/ AICTE ]
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post| Minimum of 08 Years in Public / Private /
69 Relationship Manager Min.: 30 | Graduate Degree/Diploma with | Foreign Banks/ Financial Institutions with at
Credit Lite Max.: 40 | Specialization in Finance (Min. 1 Yeal least 3 years exposure in Sales/ Relationshif

course) from a University / Institution

Management in related field in Corporate

v
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recognized by the Govt. of India/ Gowt|
bodies/ AICTE

Preferred : CA/ICMA/CFA/MBA/PGDM

Credit.

Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization in Finance (Min. 1 Yea

Min. 12 Years in Public / Private / Foreign
Banks/ Financial Institutions with at least 5

70 Senior Relationship Min.: 32 | course) from a University / Institution ears  exposure in  Sales/ Relationshi
Manager- MNC Max.: 45 | recognized by the Govt. of India/ Gowt| Y post ) . P
- Management in relevant field in Corporate
bodies/ AICTE ]
Credit.
Preferred : CAICMA/CFA/MBA/PGDM
Gradwation in any discipline and Post
Gradya_te . _Degr_ee/Dlplomg with Min. 12 Years in Public / Pivate / Foreign
Specialization in Finance (Min. 1 Yea . . o -
) . . L . . __— Banks/ Financial Institutions with at least 5
Senior Relationship Min.: 32 | course) from a University / Institution : - ;
71 . ! ; years exposure in Sales/ Relationship
Manager Real Estate Max.: 45 | recognized by the Govt. of India/ Gowt| : ) .
- Management in relevant field in Corporate
bodies/ AICTE ]
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post]
Graduate ~ Degree/Diploma With | \in. 12 Years in Public / Private / Foreign
. . . Specialization in Finance (Min. 1 Yea . . - )
Senior Relationship o . . o Banks/ Financial Institutions with at least 5
Min.: 32 | course) from a University / Institution . A ;
72 Manager . ! . years exposure in Sales/ Relationship
Max.: 45 | recognized by the Govt. of India/ Govt, - ) .
Conglomerate ; Management in relevant field in Corporate
bodies/ AICTE ]
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post]
Grad_ua_te . _Degree/Dlplome_l with Min. 12 Years in Public / Private / Foreign
Specialiation in Finance (Min. 1 Year ) . A .
) . . L . : A Banks/ Financial Institutions with at least 5
73 Senior Relationship Min.: 32 | course) from a University / Institution ears exmsure in  Sales/ Relationshi
Manager Credit Lite Max.: 45 | recognized by the Govt. of India/ Gouvt, y rosu . . P
" Management in relevant field in Corporate
bodies/ AICTE ]
Credit.
Preferred : CAICMA/CFA/MBA/PGDM
Graduation in any discipline and Post
Grad_ua_te . _Degr_ee/Dlploma_ with Minimum of 08 Years in Public / Private /
: : Specialization in Finance (Min. 1 Yea . . . A .
Relationship . . ; T Foreign Banks/ Financial Institutions with at
Min.: 30 | course) from a University / Institution ) . .
74 Managers Corporate . g ; least 3 years exposure in Sales/ Relationshif
. Max.: 40 | recognized by the Govt. of India/ Gowt, : ; ;
Banking " Management in related field in Corporate
bodies/ AICTE .
Credit.
Preferred : CAICMA/CFA/MBA/PGDM
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization in Finance (Min. 1 Yeal Min. 12 Years in Public / Private / Foreign
Senior Relationship Min.: 32 course) from a University / Institution | Banks/ Financial Institutions with at least 5
75 Managers Corporate Max“' 45 recognized by the Govt. of India/ Govt| years exposure in Sales/ Relationship
Banking " bodies/ AICTE | Management in relevant field n Corporate
Credit.
Preferred : CA/ICMA/CFA/MBA/PGDM
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization - in Fmanc_e (Min. .1 'Yea Min. -05- Years of Work Experience in Bank
course) from a University / Institution with 3 years in Large/ Mid Corporate Credit in
Asst. Vice President Min.: 28 | recognized by the Govt. of India/ Gowt| S years 9 . P : .
76 . X Public / Private / Foreign Banks/ Financial
MNC Max.: 38 | bodies/ AICTE L . ) )
Institutions with exposure in MNC client
OR dealing.
CA/CMAICFA
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization - in Fmanc_e (Min. .l 'Yea Min. -08- Years of Work Experiencein Bank
course) from a University / Institution with 5 years in Large/ Mid Corporate Credit in
Dy. Vice President Min.: 30 | recognized by the Govt. of India/ > years 9 . P : .
77 ) : Public / Private / Foreign Banks/ Financial
MNC Max.: 40 | Govt.bodies/ AICTE L . . -
Institutions with exposure in MNC Client
OR dealing
CA/CMAICFA
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Graduation in any discipline and Post
Graduate Degee/Diploma with
Specialization - in Fl_nanc_e (Min. .1 .Yea Min. -05- Years of Work Experience in Bank
course) from a University / Institution with 3 years in Large/ Mid Corporate Credit in
Asst. Vice President Min.: 28 | recognized by the Govt. of India/ Gowt| S years g . P - .
78 . " Public / Private / Foreign Banks/ Financial
Real Estate Max.: 38 | bodies/ AICTE L h . ;
Institutions with exposure in Real Estate client
OR dealing
CA/CMAICFA
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization - in Fl_nanc_e (Mm'l. Y_ear Min. -08- Years of Work Experience in Bank
course) from a University / Institution with 5 years in Large/ Mid Corporate Credit in
Dy. Vice President Min.: 30 | recognized by the Govt. of India/ Govt, > ygars ger i P : .
79 . " Public / Private / Foreign Banks/ Financial
Real Estate Max.: 40 | bodies/ AICTE - . . A
Institutions with exposure in Real Estate Client|
OR dealing
CA/CMAICFA
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization in F|_nanc_e (Min. .1 .Yea Min. -05- Years of Work Experience in Bank
course) from a University / Institution with 3 years in Large/ Mid Corporate Credit in
Asst. Vice President Min.: 28 | recognized by the Govt. of India/ Govt| S years g ) P ; }
80 . . Public / Private / Foreign Banks/ Financial
Conglomerate Max.: 38 | bodies/ AICTE L - : :
Institutions  with  exposure in dealing
OR Conglomerateclient
CA/CMAICFA
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization in Fl_nanc_e (Min. .1 .Yea Min. -08- Years of Work Experience in Bank
course) from a University / Institution with 5 years in Large/ Mid Corporate Credit in
Dy. Vice President Min.: 30 | recognized by the Govt. of India/ Govt| > years g ) P ; }
81 . . Public / Private / Foreign Banks/ Financial
Conglomerate Max.: 40 | bodies/ AICTE L - : :
Institutions  with  exposure in dealing
OR Conglomerate Client.
CA/CMAICFA
Graduation in any discipline and Post
Graduate Degree/Diploma with
Specialization - in Fl_nanc_e (Min. .1 'Yea Min. -05- Years of Wak Experience in Bank
course) from a University / Institution with 3 years in Large/ Mid Corporate Credit in
Asst. Vice President Min.: 28 | recognized by the Govt. of India/ Govt| S years g . P : ;
82 o . " Public / Private / Foreign Banks/ Financial
Credit Lite Max.: 38 | bodies/ AICTE L . . . .
Institutions with exposure in dealing Credit
OR Lite Client
CAICMAICFA
Graduation in any discipline ad Post
Graduate Degree/Diploma with
Specialization - in Fl_nanc_e (Min. .1 'Yea Min. -08- Years of Work Experience in Bank
course) from a University / Institution with 5 years in Large/ Mid Corporate Credit in
83 Dy. Vice President Min.: 30 | recognized by the Govt. of India/ Govt| Publicy/ Private /gForei n Bgnks/ Financial
Credit Lite Max.: 40 | bodies/ AICTE 9

OR

CA/CMAICFA

Institutions with exposure in dealing Credit
Lite Client

The educational qualifications should have been obtained from the Institute recognized by AICTE/UGC/Government of India.

* Pleag note that the Bank may modify the number of vacancies depending on its requirement.

Credit History: The candidate applying shall ensure that, they maintain a healthy Credit history and shall have a minimum CIBIL score ¢

650 or above at the time of jaling. The minimum credit score will be as per the Banks picly, amended from time to time.

=
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2. Roles & Responsibilities

The detailed roles and responsibilities are appended herewith as Annexwle However, Bank reserves the right to modify and/or include
any of the KRA(s) for any of the positions from time to time.

3. Reservation in Posts (Wherever applicable) :

SN | Department Position Vacancies Roster Points Out of which PWD

UR SC| ST | OBC| EWS | Total | VI | HI | OD ID
1 Finance Manager-Business Finance 1 1 0 0 0 0 1 oo 0 0
2 Relationship Manager 120 49 18 9 32 12 120 1 1 1 1
3 MSME Relationship Manager 20 9 3 1 5 2 20 0 0 0 0
4 Head- Al 1 1 0 0 0 0 1 0| O 0 0
5 Head? Marketing Automation 1 1 0 0 0 0 1 0 0 0 0
6 Head? Merchant Business aquiring 1 1 0 0 0 0 1 0 0 0 0
7 Project Manager Head 1 1 0 0 0 0 1 oo 0 0
8 Digital Partnership lead?> Fintechs' 1 1 0 0 0 0 1 0 0 0 0
9 i‘c’zﬁ:r'i‘nzagxﬁ]”easgse’ Merchant 13 8 (10| 3| 1|13 |o|lo]|o]| o
10 ATM/Kiosk Business Unit Manager 10 6 1 0 2 1 10 oo 0 0
11 Manager Al Engineer 10 6 1 0 2 1 10 oo 0 0
12 Merchant Acquiring Ops team 10 6 1 0 2 1 10 0 0 0 0
13 r’\rlwzvr\llai]%er Mobile Banking App product 10 6 1 0 2 1 10 ol o 0 0
14 UI/UX Specialist / Usability 8 5 1 0 2 0 8 oo 0 0
15 'I\Dﬁlg:\tﬂallzlgnglgr:% journey specialists (Retail, 6 5 0 0 1 0 6 ol o 0 0
16 Business Manager (UPI) 5 4 0 0 1 0 5 oo 0 0
17 Data Engineers 5 4 0 0 1 0 5 oo 0 0
18 Digital Fraud prevention specialists 5 4 0 0 1 0 5 oo 0 0
R R P A s |4 |ofof 1o s fololo]o
20 Testing specialist 5 4 0 0 1 0 5 o|o0 0 0
21 Testing Specialist for Digital Products 5 4 0 0 1 0 5 oo 0 0
22 UPFMerchant Product Manager 5 4 0 0 1 0 5 0 0 0 0
23 Business Managerr Payment Aggregator 4 3 0 0 1 0 4 0 0 0 0
24 Process Automation RPA 4 3 0 0 1 0 4 0 0 0 0
25 Project Manager 4 3 0 0 1 0 4 0 0 0 0
26 Business Manager (Debit Card) 3 3 0 0 0 0 3 o|o0 0 0
27 Digital Payment International 3 3 0 0 0 0 3 0O 0 0
28 LSP? Partnership Managers 3 3 0 0 0 0 3 0O 0 0
29 API| Product Manager 2 2 0 0 0 0 2 0 0 0 0
30 Business Manager (Internet Banking) 2 2 0 0 0 0 2 oo 0 0
31 r?}ig:::g;ng;ﬁettg}gﬁsgﬁzisalist for Analytic 5 5 0 0 0 0 5 0 0 0 0
32 rl?:g]tg;gwnﬁgﬁtg}g;gi%allst for campaigns 2 2 0 0 0 0 2 ol o 0 0
33 giegi’zzlngggggr? gmse[):;gizlﬁfe;(;rplatforms 2 2 0 0 0 0 2 0 0 0 0
34 Lead? Merchant Acquiring (Offline) 1 1 0 0 0 0 1 0 0 0 0
35 Zonal Receivables Manager 27 12 4 2 2 27 1 0 0 0
36 Regional Receivables Manager 40 17 6 3 10 4 40 1 0 0 0
37 | Receivables | Area Receivables Manager 120 49 | 18 | 9 32 12 120 |1 | 1 1 1
3g | Department | compliance Manager 1 1 0| o0 0 1 o|lo| o 0
39 Canplaint Manager 1 1 0 1 0 0 0 0
40 Strategy Senior Manager 2 2 0 2 0 0 0 0

10
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41 Strategy Manager 1 1 0 0 0 0 1 0 0 0 0
42 Process Senior Manager 1 1 0 0 0 0 1 0 0 0 0
43 Process Manager 2 2 0 0 0 0 2 0 0 0 0
44 Vendor Manager 1 1 0 0 0 0 1 0 0 0 0
45 MIS Manager 2 2 0 0 0 0 2 0| O 0 0
46 Floor Manager 4 3 0 0 1 0 4 0 0 0 0
47 Senior Cloud Engineer 6 5 0 0 1 0 6 0 0 0 0
48 Senior Al Engineer (Al/GenAl/NLP/ML) 4 3 0 0 1 0 4 oo 0 0
49 Senior Ul/ UX Designer 1 1 0 0 0 0 1 oo 0 0
50 Ul/ UX Designer 6 5 0 0 1 0 6 0 0 0 0
51 IT Application Architect 2 2 0 0 0 0 2 oo 0 0
52 Enterprise Architect 6 5 0 0 1 0 6 oo 0 0
53 Technology Architect 2 2 0 0 0 0 2 0 0 0 0
54 Infrastructure Architect 2 2 0 0 0 0 2 0| o0 0 0
55 Integration Expert 2 2 0 0 0 0 2 oo 0 0
56 Underwriting Specialists- Infra 1 1 0 0 0 0 1 0 0 0 0
57 Underwriting Specialists Heavy Industry 1 1 0 0 0 0 1 oo 0 0
58 Underwriting Specialists- Real Estate 1 1 0 0 0 0 1 oo 0 0
59 Underwriting Specialists- Power 1 1 0 0 0 0 1 0 0 0 0
60 g;?‘lilljr?; Sales Manager (PSMTransaction 5 4 0 0 1 0 5 0 0 0 0
o o W0 P |5 | 4 ool 1o | s [o]o]o] o
62 Head Product SalesTransaction Banking 1 1 0 0 0 0 1 0 0 0 0
63 Head Market Intelligence Unit 1 1 0 0 0 0 1 0 0 0 0
64 Product Manager Corporate Banking 3 3 0 0 0 0 3 oo 0 0
65 Product Head Corporate Banking 1 1 0 0 0 0 1 0 0 0 0
66 Relationship Manager MNC 6 5 0 0 1 0 6 oo 0 0
67 Relationship Marager- Real Estate 6 5 0 0 1 0 6 o|o0 0 0
68 Relationship Manager Conglomerate 6 5 0 0 1 0 6 oo 0 0
69 Relationship Manager Credit Lite 6 5 0 0 1 0 6 oo 0 0
70 c&ic Senior Relationship ManagerMNC 3 3 0 0 0 0 3 o|o0 0 0
71 Senior Relationship ManagerReal Estate 3 3 0 0 0 0 3 0 0 0 0
72 gigggxlgtignship Manager 3 3 ool o o 3 |ololol o
73 Senior Relationship ManagerCredit Lite 3 3 0 0 0 0 3 o|o0 0 0
74 g;lnaktilr?gsmp Managers Corporate 8 5 1 0 2 0 8 0 0 0 0
75 Sszirr];elalonshlp Managers Corporate 3 3 0 0 0 0 3 ol o 0 0
76 Asst. Vice PresidenrtMNC 2 2 0 0 0 0 2 01| o0 0 0
77 Dy. Vice PresidertMNC 1 1 0 0 0 0 1 0 0 0 0
78 Asst. Vice PresidentReal Estate 2 2 0 0 0 0 2 0| o0 0 0
79 Dy. Vice PresidentReal Esate 1 1 0 0 0 0 1 oo 0 0
80 Asst. Vice PresidentConglomerate 2 2 0 0 0 0 2 0 0 0 0
81 Dy. Vice PresidentConglomerate 1 1 0 0 0 0 1 oo 0 0
82 Asst. Vice PresidentCredit Lite 2 2 0 0 0 0 2 0| o0 0 0
83 Dy. Vice PresidentCredit Lite 1 1 0 0 0 0 1 0 0 0 0

Total 592 352 | 56 | 24 | 123 | 37 592 | 4 | 2 2 2

A canddate can apply for only one post/position& one location only (wherever vacancies are notified location wisegdvertised for one department /
vertical and not more than one application should besubmitted by any candidatefor one department / vertical. In case of multiple Applicationsfor
different positions in same department/vertical, only the latest valid (completed) application will be retained and the application fee/intimation charges
paid for the other multiple registration (s) will stand forfeited.
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Abbreviations stand for: SC- Scheduled Caste, ST Scheduled Tribe, OBG Other Backward Classes, EWg Economically Weaker Sections, UR
Unreserved, PWD Persons with Disability, OHOrthopedically Handicapped, Hiz Hearing Impaired, V} Visually Impaired, ID- Intellectually Disabled.

e

NOTE

Please note that change of category submitted by the applicant will not be permitted at any stage after registration of oalapplication.

N

the format prescribed.

4. Caste/EWS/PWD certificate issued by Competent Authority on format presdyéd by the Government of India will have to be submitted by the
candidates applying under SC/ST/OBC/EWS/PWD category, while submitting their application/s.

5. The number of vacancies including reserved vacancies mentioned above are provisional and may vagoating to the actual requirement of the Bank.

6. Reservation for PWD is horizontal and within the overall vacancies for the post.

7. Candidates seeking age relaxation will be required to submit copies of necessary certificate(s) at the time of Interview amdat any subsequent stage
of the recruitment process as and when required by Bank.

8. ThereisnoreservatonforEX3 AOOEAAT AT ET / AEEAAOOS8 #AAOAS

9. Maximum age indicated is for General category candidates on 0110.2024. Relaxation in upper age limit will bevailable as detailecbelow.

3.1 Relaxation in Upper Age Limit :

S.N. Category Age Relaxation (years)
1. Schedukd Caste 5
2. Scheduled Tribe 5
3. Other Backward Classes (NoCreamy Layer) 3
Gen/EWSz 10,
4. Persons with Disability OBz 13,
SC/ST- 15
Ex-servicemen, Commissioned Officers including Emergency Commissioned Officers (ECOs)/ Short Ser
Commissioned Officers (SSCOs) who have rendered at least 5 years military service and have 4 Gen/EWSZ 5,
5. released on completion of assignment (including thee whose assignment is due to be completed withi OBz 8,
one year from the last date of receipt of application) otherwise than by way of dismissal or discharge d SC/STz 10
account of misconduct or inefficiency or physical disability attributable tamilitary service or invalidment
6. Persons affected by 1984 riots 5

The aforesaid Relaxation of Upper Age is applicable as per the Reservation Points available iifernt positions as mentioned above

4. Remuneration & Location of Posting:

Remuneration: 2 Ai 61 AOAOGET 1T xEiI 1 AA T £#£AOAA AAOAA 11 AAT AEAAOASO NOBAI
candidate and market benchmark
Location of Posting: 4 EA D1 AAA 1T £ DT OOET ¢ xEI 1 A Aentfrdnbtifné t4 tile GeledtedCdndidatEsShall be 1 |

placed at any of its Offices/Branches in India.

For Postions mentioned at serial no. 35 to 46n the table given under point no 1 above, number of vacancies against each location
(tentative) of posting is given as under:

for the position of Zonal Receivables Manager at S No. 35

S No State Location Vacancy S No State Location Vacancy
1 | ASSAM GUWAHATI 1 10 | MADHYAPRADESH BHOPAL 2
2 | BIHAR PATNA 1 11 | MAHARASHTRA PUNE 1
3 | CHHATTISGARH RAIPUR 1 12 | ODISHA BHUBANESWAR 1
4 | DELHI DELHI 1 13 | PUNJAB LUDHIANA 1
5 AHMEDABAD 1 14 | RAJASTHAN JAIPUR 3
6 | GUJARAT BARODA 2 15 | TAMIL NADU CHENNAI 1
7 RAJKOT 2 16 | TELANGANA HYDERABAD 1
8 | KARNATAKA MANGALURU 2 17 BAREILLY 2
9 | KERALA ERNAKUIAM 1 18 UTTARPRADESH LUCKNOW 3

Candidates 1 1 1 GET C O /" # AAOAGI OU AOO Al EIC El OEA OAOAAI U | Ahdidndd o]
/" # OROAOOAGETT AT A AGA OAI AGAOGETT 8 4EAU OEI Ol A ET AfiBabl®OA OEAEO AAO
3. "ATAEEO | £ OAOGAOOAOGEIT O1 AAO %73 AAOACI OU EO PAOI EOOE AdCAmpbténi Altioryani |
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Location of Posting for the position of Regional Receivables Manager at S No. 3 6:

S No STATE Location Vacancy S No STATE Location Vacancy
1 GUNTUR 1 18 MADHYAPRADESH BHOPAL 1
2 RAJAHMUNDRY 1 19 PUNJAB LUDHANA 1

ANDHRAPRADESH
3 TIRUPATHI 1 20 BHARATPUR 1
4 VIJAYAWADA 1 21 RAJASTHAN JODHPUR 1
5 ASSAM JORHAT 2 22 UDAIPUR 3
6 BIHAR MUZAFFARPUR 2 23 TAMIL NADU COIMBATORE 1
7 CHANDIGARH CHANDIGARH 1 24 TELANGANA HYDERABAD 2
8 AHMEDABAD 1 25 AYODHYA 1
9 BARODA 2 26 KANPUR 1
10 GUJARAT JAMNAGAR 1 27 MORADABAD 1
UTTARPRADEH
11 RAJKOT 1 28 PILIBHIT 1
12 SURAT 2 29 PRAYAGRAJ 1
13 JAMSHEDPUR 1 30 VARANASI 1
JHARKHAND
14 RANCHI 1 31 BURDWAN 1
WESTBENGAL

15 HUBBALLI 1 32 KOLKATA 2
16 KARNATAKA SHIVAMOGGA 1

17 UDUPI 1

Location of Posting for the position of Area Receivables Manager at S No. 3 7:

S No | State Location Vacancy S No | State Location Vacancy
1 RAJAHMUNDRY 3 47 AMRAVATI 1
2 TIRUPATHI 1 48 JALGAON 1

ANDHRAPRADESH
3 VIJAYAWADA 1 49 KOLHAPUR 1
4 VISHAKHAPATNAM 1 50 | MAHARASHTRA | NAGPUR 1
5 GUWAHATI 1 51 NASHIK 1
ASSAM
6 JORHAT 2 52 SAMBHAJINAGAR 1
7 DARBHANGA 1 53 SOLAPUR 1
8 BIHAR GAYA 1 54 | ODISHA CUTTACK 1
9 MUZAFFARPUR 2 55 | PUDUCHERRY PUDUCHRRY 2
10 PURNEA 1 56 AMRITSAR 1
11 BILASPUR 1 57 | PUNJAB JALANDHAR 1
12 DHAMTARI 1 58 LUDHIANA 1
CHHATTISGARH
13 DURG 1 59 AJMER 1
14 RAIPUR 1 60 ALWAR 1
15 | DELHI DELHI 2 61 BANSWARA 2
16 ANAND 1 62 BHARATPUR 1
17 BANAS KANTHA 1 63 BHILWARA 2
18 BARODA 4 64 | RAJASTHAN BIKANER 1
19 BHARUCH 1 65 JODHPUR 1
20 BHAVNAGAR 1 66 KOTA 1
SAWAI
21 | GUJARAT BHUJ 1 67 MADHOPUR 1
22 DAHOD 1 68 UDAIPUR 1
23 GANDHINAGAR 1 69 | TAMILNADU TIRUCHIRAPALLI 1
24 GODHRA 1 70 | TELANG\NA HYDERABAD 2
25 JAMNAGAR 1 71 AGRA 1
UTTARPRADESH
26 JUNAGADH 1 72 ALIGARH 1
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27 KHEDA 1 73 QXEE\SKAR 1
28 MEHSANA 1 74 AYODHYA 1
29 NAVSARI 1 75 BAREILLY 1
30 RAJKOT 1 76 FATEHPUR 2
31 SABARKANTHA 1 77 GORAKHPUR 1
32 SURAT 2 78 KANPUR 2
33 SURENDRANAGAR 1 79 LUCKNOW 2
34 VALSAD 1 80 MEERUT 1
35 JHARKHAND JAMSHEDPUR 1 81 MORADABAD 1
36 BENGALURU 4 82 PILIBHIT 1
37 HASSAN 1 83 PRAYAGRAJ 2
38 KALABURAGI 1 84 RAE BARELI 1
39 KARNATAKA MANDYA 1 85 SHAHJAHANPUR 1
40 PUTTUR 1 86 SULTANPUR 1
41 SHIVAMOGGA 1 87 VARANASI 4
42 UDUPI 1 88 HALDWANI 1
43 | KERALA THRISSUR 1 89 UTTARAKHAND RUDRAPUR 1
44 BHOPAL 2 90 BURDWAN 1
45 | MADHYAPRADESH | GWALIOR 2 91 | WESTBENGAL KOLKATA 2
46 JABALPUR 3 92 SILIGURI 1
Location of Postings for the positions from S No. 38to 46:

S No Position State Location Vacancy

1 Strategy Manager 1

2 \S/:s;iginSairzgre:\/lanager Maharastra Mumbai i

4 MIS Manager 2

5 Process Manager Telengana &Delhi Hyderabad & Delhi 2

6 Process Senior Manager 1

7 Complaint Manager Maharastra Mumbai 1

8 Compliance Manager 1

9 Floor Manager Maharastra, Punjab, West Mumbai, Mohali, 4

Bengal & Karnataka Kolkata & Bangaluru

Please note that the Bankeserve the right to modify/add/delete the location of posting & number of vacancies as per its business
requirement and selected candidates are liable to be posted / transferred by the Bank at its absolute discretion to any @& tranches/
offices of he Bank or to any place in India.

5. Nature of Employment :

The engagement under the contract is for a period of three3-) years or upto attaining the age of62- years, whichever is earlier and can
be subsequently renewed yearly forl- year each in sucka manner that the total engagement period is not more thasb- year, subject to
satisfactory performance at the discretion of the BanKsubject to maximum age as62- years).

6. Application fees :

1 Rs.600/- + Applicable Taxes + Payment Gateway Charges @eneral, EWS & OBC candidates
1 Rs.100/- + Applicable Taxes + Payment Gateway Charges for SC, ST, PWD & Women

The candidate is required to pay the nofrefundable application fee/Intimation charges irrespective of whether online test is conducted
or not and even if the candidate is shortlisted or not for the interview.

A. SELECTION PROCEDURE:

1  Selection will be based on short listing and subsequent round of Personal Interview and/or any other selection method.
1 Bank reserves the right to change (cancel/ modifyadd) any of the criteria, method of selection and provisional allotment etc.
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Adequate number of candidates as decided by the Bankilbe shortlisted based on their qualification, experience and overall
suitability for Interview. Most suitable candidates will be called for the selection process (Pl/any other selection metho@)nd
merely applying / being eligible for the post does noentitle the candidate to be eligible for the selection process.
The qualifying marks in Interview/selection procedure will be decided by the Bank.
A candidate should qualify in all the processes of selection i.e. Personal Interview and/or other selectioetimod (as the case may
be) and should besufficiently high in the merit to be shortlisted for subsequent process
In case more than one candidate scores the cut off marks (common mark at cut off point), such candidates will be ranked
according to their agein descending order.
Bank reserves the right to consider the candidature of the candidate to any other positicand/or location mentioned in this
advertisement other than for which he/she has applied for, subject to the condition that the candidate fultihe eligibility criteria
prescribed for the position for which the candidate is considered for.
Bank reserves the right to combine two or more similar position/s as one position, if necessitated

HOW TO APPLY:

Candidates are required to have a valid per sonal email ID and Contact Number. It should be kept active till completion of this
recruitment project. Bank may send call letters for Personal interview and/or Selection Process on the registered Email IDchse, a
candidate does not have a valid perswl email ID, he/she should create his/ her new email ID before applying.

a)

b)

GUIDELINES FOR FILLING ONLINE APPLICATION:

i. #AT AEAAGAOG OET 01 A  @wwbBnRofbarod.irfcaréer.htm A AabdE Eedister themselves online in the
appropriate Online Application Format, available through the link being enabled on the Careers Current Opportunities on
OEA "ATE80 xAAOEOA o pAU OEA Abpbi EAAOCETT AEAA OOET C $AAE

ii. Candidates need to upload their Bialata while filling online application. Candidates are also required to upload their
scanned photograph, signature and other documents related to their eligibility. Please refer to Annexure Il regarding
scanning of photograph & signature and upload of documents.

iii. Candidates are advisedo carefully fill in the online application themselves as no change in any of the data filled in the online
application will be possible/ entertained. Prior to submission of the online application, candidates are advised to verifyeh
details in the online application form and modify the same, if required. No change is permitted after clicking GUBMIT
button. Visually Impaired candidates will be responsible for getting the details filled in/carefully verifying, in the online
application and ensuring thatthe same are correct prior to submission as no change is possible after submission.

iv. The name of the candidate should be spelt correctly in the application as it appears in the certificates/ mark sheets. An
change/ alteration found, may disqualify the cadidature.

v. An online application which is incomplete in any respect and unsuccessful fee payment will not be considered as valid.

vi. Candidates shall also be required to submit supporting documents such as Date of Birth Proof, Graduation Certificate, Oth
Cettifications, Experience Letter (any document which substantiates relevant experience), Document showing Break up o
CTC, Latest Salary Slip (e.duly2024/ August 2024 / September2024), etc. at the time of submitting the online application
form.

vii. Candidates are advised in their own interest to apply online much before the closing date and not to wait till the last date to
avoid the possibility of disconnection / inability / failure to log on to the website on account of heavy load on internet or
website jam.

viii. Bank of Baroda does not assume any responsibility for the candidates not being able to submit their applications within the

last date on account of aforesaid reasons or for any other reason beyond the control of Bank of Baroda.

PAYMENT OF FEES:

i. Application fees and Intimation Charges (Nomefundable) of Rs. 600£for General /EWS and OBC candidates (plus applicable
GST & transaction charges) and Rs.100(Intimation charges only) for SC/ ST/PWD/Women candidates (plus applicable GST

& transaction charges) will be applicable. Bank is not responsible if any of the candidates makes more than one payment/s

and no request for refund of fees shall be entertained.
ii. Fee payment will have to be made online through payment gateway available thereat.
iii. After ensuring the correctness of the particulars of the application form, candidates are required to pay fees through the
payment gateway integrated with the application. No change/edit will be allowed thereafter.
iv. The payment can be made by using Debit Card / Credit @4 Internet Banking etc. by providing information as asked on the
screen. Transaction charges for online payment, if any, will be borne by the candidates.
v. On successful completion of the transaction,-eeceipt and application form with the data entered ly the candidate will be
generated, which should be printed and retained by the candidate.
vi. If the online transaction is not successfully completed, please register again and make payment online.
vii. There is also a provision to reprint the application form cordining fee details, at later stage.
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c) GENERAL INFORMATION

i) The selected candidate will be required to sign an employment contract

i) Candidates should satisfy themselves about their eligibility for th@ost applied for as on the cubff date (0110.2024) and
also ensure that the particulars furnished by him/her are correct in albspect.

iii) In case of multiple applications, only the last valid (complete) application will be retained. Multiple appearance by a
candidate for a single post in interview will be smmarily rejected/candidature cancelled.

iv) Candidates serving in Govt./Quasi Govt. offices, Public Sector undertakings including Nationalized Banks and Financial
yT OOEOOOETT O AOA AAOEOAA O1 OOATEO O.1 /| Arkelidv) filing whickte® E AEE A
candidature may not be considered. In case of selection, candidates will be required to produce relieving letter from the
employer at the time of taking up the engagement and clearance from the respective authorities, whereagplicable.

v) In case it is detected at any stage of recruitment that a candidate does not fulfil the eligibility norms and / or that hestie
has furnished any incorrect / false information or has suppressed any material fact(s), his / her candidature wistand
cancelled. If any of these shortcomings is / are detected even after appointment, his /her services are liable to be terméuit
without notice.

vi) Decisions of bank in all matters regarding eligibility, conduct of interviews, other tests and selectiomould be final and
binding on all candidates. No representation or correspondence will be entertained by the bank in this regard.

vi) IT OET AGET T Oh xEAOAOAO OANOEOAA xEI1l AA T1TOEEEAA 11 " Al EP
ID and mobile number registered in the online application form. Bank shall not be responsible if the information/
intimations do not reach candidates in case of change in the mobile number, email address, technical fault or otherwise
beyond the control of Bank. CAREAAOAO AOA AAOEOAA Ol EAAD A AlT OA |xA(
www.bankofbaroda.in for latest updates.

viii) Any legal proceedings in respect of any matter of claim or dispute arising out of this advertisenteand/or an application in
response thereto can be instituted only in Mumbai and courts/tribunals/forums at Mumbai only shall have sole and
exclusive jurisdiction to try any cause/dispute.

ix) The Bank reserves the right to modify the place of posting@er administrative requirementsof the Bank from time to time.

(o]l
O

7. ANNOUNCEMENTS:

All further Announcements/Addendum or Corrigendum (if any)/details pertaining to this process will only be published/ provided
I'T AOOET OE UA Awwwhinkofo@odaidfdrd i@ o time under Career section/web page A Current Opportunities.

No separate communication/intimation will be sent to the candidates who are not shortlisted/not selected in the process. All
notification/ AT 1 1 0T EAAOQOET T DI AAAA 11 OEA "ATE8O0 xAAOEOA OEAIT AA OPAA
said project.

If such instances go undetected during the current selection process but are detected subsequently, such disqualificatidhtake

place with retrospective affect.Clarifications/ Decisions of the Bank in respect of all matters pertaining to this recruitment
would be final and binding on all candidates.

The Bank reserves the right to reject any application/candidature at angtage or cancel the conduct of interview/ any other selection
process or increase/decrease the vacancies for any of the positions, as per the requirement of the Bank or to cancel theuRemnt
Process entirely at any stag without assigning any reason.

Mumbai
30.10.2024 Chief General Manager (HRM & Marketing )
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ANNEXURE |

ROLES AND RESPONSIBILITIES

Department - Finance

Name of Position | Manager - Business Finance

1 Providing financial information for monitoring business performance

1 Supporting Funds transfer pricing mechanism

1 Performance Management: - Supporting VP finance and Head Business Finance to Provide Business Heads with the financial management information
necessary to monitor the performance of bsiness.

1 Supporting Funds Transfer Pricing (FTP) framework of the bank to optimise overall profitability of the bank and incentivise@nth businesses to develop in
line with strategic plan of the Bank

1 Ensuring appropriate yield curves implemented for refécting vertical performance is correctly captured using FTP

1 Supporting respective businesses have a robust plan and budget and receive accurate timely monthly revenue, cost and Risk WeightedsAS®atA)
information (as necessary) to enable performance tbe monitored against these plans.

1 Creating and maintaining a strategic and scalable Information Management Infrastructure to deliver quality MIS and Businegalgtics to support business
growth.

1 Collaborating strongly with the business/ support units andprovide them superior data / fact led analytical insights (business and external environment)
that help them take critical business decisions

1 Capturing and assimilating market intelligence and use analytics to provide relevant insights and financial molited) for business purpose

1 Driving and implementing capital budgeting decisions for any new projects in all business units.

1 Cost Management and Control: - Support Development and maintenance of appropriate policies and procedures which ensure that cost gets are
rigorously adhered to, that resources under the direct control and influence of the Business are spent carefully, and onlgupport of approved plans and
initiatives.

1 Balance Sheet Management: - Ensuring capital usage and allocation is optimiskacross Business and drivers of capital usage are well understood.

1 Accounting Policy Support and Advisory: - Providing a source of genuine expertise on accounting policies, their applicability to the CB businesses, and
their interpretation in the case ofindividual transactions.

1 Risk Management - Responsible for identifying, assessing, monitoring, controlling and mitigating risks relevant to Business Finance.

1 Governance - Awareness and understanding of the regulatory framework in which the Bank operateand the regulatory requirements and expectations
relevant to the role.

1 Supporting VP finance, Head Business Finance and new business activity wherever required

Department Z MSME Banking

Name of Position | Relationship Manager & Relationship Senior Manager

E 417 EAAT OEZAU 1 Ax AOOCEI AOO 1 bbPi OOO1 EOEAO 7 Ai1 AOAOET ¢ AOOOI i1 AO 1T OOOAA

E 41 AAEEAOA OAO OAOCAOO EiI OAOI O 1T £ OAOAT OAh DPOI ZEOAAEI EOU AT A AOOEI]

g $AADPATEI ¢ 2A1 AOEI 1 OEED XEOE AGEOOEI ¢ AT A bi OAT OEAI -3-% #i EAT 008

g #0171 OO0 3ATTEITC T £ !'TAEI T AOU " OOEI AOO O wBEOOEI ¢ AO xAii AO . Ax -3-9

g #OAAQGEI ¢ ' AAT 61O 01 AT O A O -3-% "1 001 xA0O AlT1 ¢ xEOGE /DbPi 0601 EOU O

E 41 EAAT OEAU 1 AOEAO DpOI OA AT A ATAIUOGEO T &£ Aii DACGEOI O AAOEOEOEAOS

E 41 Al 11 OleBvarkididrmafich teFading clientssMSME portfolio to higher authorities from time to time.

E 30DDi OOET ¢ " OMAdadlify offiesd MEMEIbiisifess. 1 1

E 41 TAcCi OEAOA AAAI O

g 'TA ET OAOAAO xEOE DPAIPI A AO OAOEI 00 1 AOGAI O xEOEET AT A 1T OOOEAA 1 OCAIl

E ! AEI EOU Oi EAAT OEAU EAU EOOOAO EI AiipiAg DOi Al Ai OTAOOECIT i AT 6O AT A

E ! AETEOU Oi Ai1 AOAO POAIEIET AOU AOBA AEI ECAT AA OEOI Ocd&matké bidlligentee AET Al
Department z Digital Group

Name of Position [ Head - Al

g 2A0DiI 1 OEAT A O AAAPAT AT A AOEOA ' OOEZAEAEA]I )T OAI1ECATAA j1)Yq OAAETI

E 51 Ai OAO OEA Z£OOOOA bi OAT OEAI O Tihelycénibrh@tqtild@ newpcosysheET 111 CEAO AT A OEA (

E 001 OEAA AOOGET AOGO 1 1 ATACAT AT O AT 1 001 OAT A frdinvariBuk fakrers with fodDs in AktificialArfelidencd ¢
(Al) technologies;

E 3AAEO AAOEOA b A @b llgasandappiachds to Aiprove th&kudinkss use cases that aim to increase consumption and adoption rate
E OAO&I Oi OACOIi AO OAATh OAOGAAOAE AT A AAOGAI T DB EIi bpAAOAOIify nevdtéchndiogi/bsindsk gapsA
whereby there are potential opportunities for demand/supply aggregation;

E 2AO0DI T OEAT A O CATAOAOGA 1 AAAO AT A Al C A@de abdpiiobefetiettiverbiisine®EOuad casks@oluddadh E O
E 71 OE whihtdclihdidgyteam, to provide business direction and technical guidance to establish product roadmaps to meet businesstheed demand;

g "OEI A ET i xi ARCA AT A AgPpAOOEOA EI Ai AOCEIT ¢ ') OAAEWithin the@rgahigatiod.i DO i 1 ¢
Name of Position | Head z Marketing Automation

E $AGAIT D AT A EIi bl ATATO A AT T DOAEAT OEOGA 1 AOEAGET ¢ AOOT | AXbidinéss sh@egyh OA C U
E $AOAIT DI AT O T £ thGiddk orohcBabr@lourhefFexpedieet & achieving hyper personalization.

E ,AAAR TATOI O 0 OODAOOGEOA A OAAI 1 &£ | AOGEAOGET ¢ AOOI T AGET 1T DAOOITTAI OF
E ol ATTEIT ch OOEI EUET Cch -1T1TEOI OET Cch AT AIUUETC O T POEIEUETC | AOEAOGET ¢ A
B #1111 AATlEhAsdekeholderdfbr subcessful development digital marketing campaigns & executions of digital marketing campaigns.

E 001 OEAA OACOi AO OADPI OO0 AT A ET OECEOO Oi OATET O 1 ATACAT AT O 11 AAI PAH
E #1101 Dl U A thegguideinéskor al marketing automation activities from internal & regulatory perspective

E 71 OE xEOE OEA OUOOAI OOAEAET 1 AAOO TEEA #0001 1 AO OEAA iehds, Grahkadt©dnd £FET A
Developers

EKeep up to date on the latest industry trends in Marketing Automation Technology/Digital Marketing.

g 30071 ¢ ETTixi AACA T &£ AiiiiiT AiTAAOI O IEeA 3AAOOEOUR 0AOA&E Oi AT AAR 3AA
E -000 Pi OOAOO A AOI AA EIT I Madkdemént ahdH sysfeinss E1 Ch &ET AT AEAI h $A0A
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E 2AO0DI 1 OEAT A £ O 0O e matkéingGtratedy fotde@odudts; OEA 111 ¢

E 30bDI OO0 OEA OAAI & O 1 DOEI Al AAl EOAOU AT A AOEOA AT CACAI AT O xEOE 1 O
g #1171 AOGAOO I AOE A GanddkiérialyDwitl: regartisi talploduttidity, bollaboration, Marketing Automation solutions.

E 30DDI OO0 OEA pPOi AGAO 1 x1 AOO AU EAAT OEZAUEI ¢ 1 AOEAO 1 A Adeine thd séwpeCarBpdsifidn of
the product.

E 71 OEEI ¢ AT OAT U xEOE DPOT EAAO 1 Aluhdioha Bdm mBbarE b frdvidd serdcAsBGindddiitd siakeholderd 1 O B
g #1171 01 EAAOGET ¢ AEEAAAQOEOAI U xEOE A@gOAOT Al AT A ET OAOT A1 OOAEAEIT AAROO

B #1 00 1 DOEI E U Adhtii ROI ofirharketifigicanPdighsA i

12 Ol xET ¢ Ob AT CACAI AT O 1 AOOEAO T £ AECEOAT bBOIT AGAOO

E %l EAT AAT AT O EI DPAT AOOAOGEIT 1T &£ AECEOAI bDOI ABAOGO

E )I DOl OAT AT O ET #01 00 OAI1l 1T &£ pOi AGAOO 1 AGOEAO

E &AA AAOAA ETATTAT 00Q, AlT OO0 Obammigsk Qgdmer@igdghieAtl EUAA AECEOAI [ AOEAOET
E 'TU TOEAO xI OE AOOECiIi AA AU OADPi OOETI c AOOEI OEOUS

Name of Position | Head - Merchant Business Acquiring

E 0AT AOOAOGEIT 11 OEA AQEOOEIC bi O0OO0O& 1 ET AT A AOAAOCEI ¢ 1 Ax AANOEOEOEII
E ! ANOEOGEOEIT 1 &£ .4 [ AOAEAT OO0 AU AT CACEI ¢ xEOE OAOEI OO AEATIT Al 08

E #0171 00 OAI1 1 &£ 6Al OA 1 ARAA 3A0O0EAAOG 11 OEA AQGEOOGEI ¢ PI OOA&I 1 EIT 8

E ' AGEOAOGETT 1 &£ | AOAEAT 0O AT A AT OOOCEI ¢ A EAAI OEU OOAT OAAOQEI T AAOEOAOH
E 0AT AOOAOQET T ET Alsacidretfrimiaicréss €lderdpddivie] OE E D

g -AAGEI ¢ 111TO0EI U OAOGCAOO AOOECT AA AAOI OO PAOAI AOAOO

E , AAAET ¢ OEA OAAI ET AANOEOEI C 1TAx [ AOAEAT O AANOEOEOEIT 8

g &I AOGO 11 OAI AGET 1 OEED | Al AcAi A1 6h AAADPATEI ¢ AT A AOI OO OAlI1 OOOAOACU
E (AOA AAADp O1 AAOOOAT AET C | £ POI AOAO AT A OAcOI AGI OU 11010 OI AOEOA OA
g #OAAOA 1 Ax AANOEOEI ¢ 1 DDPIi 0001 EOEAOR AT OOOET ¢ AOOET AOO DPEDAI ET A AT A
E 300A0ACEA EI 1§ G&ifnintniake shaké add perfetEatnd © bdrease business volumes

E 2A0Di 1 OEAT A £ O AAI EOAOEI ¢ AAOO ET A1 AOO 1 AOAEAT O 11ATAOAEI ¢ AgDPAOH
g #OAAOAR AAOGAI TP AT A EIDPIATAT O A AOOET AOO bpiI AT O ¢Oil x OEA AOOEIT AOOH
E -AET OAET | AOAEAT &6 contidl prdwihiaidisaler tirge®. 01 AT OO

E ! COAAI AT O xEOE 30AOEAEAOUY 3AO0OEAA DPOI OEAAOTY ! CCOACAOI OF 3 xEOQOAE OAI
Name of Position | Project Manager - Head

E , AAA OEA DPOT EAAO 1 AT ACAIT AT O OAAssoftaeBankEl B1 AT AT OET ¢ OAOETI OO AEGCEOAI §
E &1 OOAO A Ai11AAT OACEOA AT A ETT1 OAOGEOA AT GEOIT1 AT O AT OOOEI ¢ OAAI 1 AI
g 'TAIUUEI ¢ AT A O1 AROOOAT AET ¢ OEA 1 AOEAO ARAOO POAAOGEAAGam& O OAOET OO A

Develop comprehensive project plans that align with the strategic goals of the digital banking department.
Define project scope, objectives, and deliverables in collaboration with respective teams and stakeholders.
Create and manage detailed project timelire ensuring achievement of milestones.

Ensure all project deliverables meet the quality standards.

Effectively manage relationships with vendors and service providers.

Ensure project meets with all regulatory compliances and banks norms.

E 0AOOT AO

Name of Position | Digital Partnership Lead z Fintechs

$AZEET A OEA O1 AAT Abh AQAAOOEIT1T PIAT O AT A OOAAAOO 1 AAOOOAT AT O &I O OA(
$AOGAT T PO ATA AGAAOOAO Al ET OACOAOAA StrapEptedehce DAOOT AOOEED EOAI Axi OE (
%OOAATI EOEAO OA1 AGET T OEEDPO xEOE EAU AAAEOGEIT O 1 AEAOO AT A ET &£ OAT AAO(
. AOGECAOGA ET OAOT Al O A@OAOTI Al OOAEAEI T AAOO O 001 O pérturhidsnédatidtiorOaadcsurk B
$AZET A OEA O1 AAi Abh A@GAAOOEIT DI AT O AT A OOAAAOCO 1 AAGOOAI AT O &I O OA(Q
T AT UUAO i AOEAO OOAT AOG Oi EAAT OEAU bi OAT OEAT DPAOOT AwithBéB £ET OAAE Al
Performs costbenefit analysis for potential partnerships

“OEI A A S$ECGEiQ&hPIOAOOI AOOEEDO

| AAOAOOAOG EAU AT T AAOT O &£O0i 1T bi OAT OGEAl DPAOOTI AO T OCAT EUAQGEIT O AT A DPOA
"OEI AO 000 deelathohships mith padiferd GuErg thésales process to ensure successful deal closure

%OA1 OAOA AQEOOEI ¢ 4&£ET OAAEO PAOOT AOOGEEDPO &£ O OPAAOGEIT ¢ DOT EAAOAA #"

00OAOGAT O -)3 11 PAOOT AOOEEDPO OOAOGOO
) AATOEAU | AT i xAO OANOEOAI A1 608
ame of Position | Zonal Lead Manager-Merchant Business Acquiring
37 OOAA 1 AOAEAT 00 xET TAAA 0/ 37%$# OAOI ET Al OF"EAOAO 127 50) 12h )o°
, AAAET ¢ OEA OAAI E1T AANOEOEI C TAx i AOAEAT O AANOEOEOEI T 8
&1 AOGO 11 OAiI AOEdedering &nb crdsdskllsigatedy Aolintpifove Bustomer satisfaction
(AOA AAAD O1 AAOOOAT AET C 1T &£ POI AOAO AT A OACOI AGiI OU 171 01O O AOEOA OA
#OAAOA 1T Ax AANOEOEI C 1 bbi 0001 EOGEAO ophdrtinfiesmithe makk&OET AOO PEDAIT ET A AT A
71 OE xEOE | ADPPAA AOAT AEAO AT A OAI AO OAAI O A O 1 AAA CAT AOAOGEIT AT A A
-AROG AOOGOI T AOOR O1 AAOOOAT AOG T AAAOR 1T ACi GEAGA 11 DOEAET Ch
AT AOAOGA ET AAPAT AAT O 1 AAAOG &O01T i1 OAEAOAT AAOG AT A Al T OA OEAI DPOI AAOEOA
51 A Aigg@ikXC, dosting, pricing, subvention, etc. Generate performance reports and identify gaps/opportunities and Drive top iavenue.
-AAGET ¢ 111 0ET U OAOCAOO AOOECI AA AAOTI OO PAOAI AOGAOOS
#OAAOAR AAOGAT T D AT A Ei bl Al A4sO A AOOET AOGO bpI AT O ¢cOi x OEA AOOEI]
- AET OAET 1 AOAEAT 680 OAI AGCEI 1 OEEDPO Oi Al OOOA Ail1 OEI OAi  cOi xOE Al A OA
ame of Position | ATM/KIOSK Business Unit Manager

(ATATETC OEA T PAOAOGEI T Al AAOE OE OenlicEPaBshddlCFEfed Btc. AOOAO 1 EEA 1 4-h #AOE
Tking closely with vendors, management and regulatory authorities regarding ATM and Cash Recycler / other KISOK Replacement;
00APAOET ¢ xOEOOAT DOI PI OAIT O 10 OANOAOOON

#1 1 OAET ACET ¢ xEOE OAOEI 60 OAAI &1 0 1'4- -AET OAT AT AAnN

MAMNMAZMAFATHAIAARAAIARARARRZMAAARAARAAERAAEAE™RR

18




) do 30 asil
) Bank of Baroda

E OAOA&I Ol ET ¢ AladdysisAAi AZEO AT A OEOE

E 0OAOEI Oi AEOAAO OODAOOEOI OU AOOCEAO 1T £ ' 4- EEAT A OOCAEAE Al A
g #1100111EITC ATA I ATACETC Al AT AOI AT O OAI AGAA &1 OEA 1D
E 30DDP1 00 AT A ITTEOIO !4- #AOkringAl ACAIi AT O AT A AT OOOA OEI Al
g 30bPI OO 14- #AOE 11T AAET C AT A 1T AT AcCAl AT &n

Name of Position | Manager - Al Engineer

o Provide technical support for Al tools, applications and systems used by team.

0 Managing Al projects, including overseeing the development lifecycle.

o Providing subject matter expertise to frame Al problem solving.

o Validating Al solutions against realvorld requirements.

o Ensuring alignment between Al initiatives and business goals.

o Identifying opportunities for Al-driven innovation within the industry.

o Provide business / management consultancy in developing new business cases.

o Ensuring all Al initiatives will be compliant to regulatory guidelines and cyber security standards

Name of Position | Merchant Acquiring Ops Team

E #1171 OAOOAT O x E boardity ElAtegiatho®aktividel fOr bétH Online and Offline merchants.

E , AAAET ¢ OEA OAAI ET AANOEOEI C 1TAx [ AOAEAT O AANOEOEOEIT 8

E -T1TTEOI OET ¢ OEA OOAT OAAGEI T O AT A EOGO OAAT T AEI EAGET T ATikk VISA dabter Adrdfandd  E
Rupay/NPCI team.

E (AOGA AAADP O1 AAOOOGAT AET ¢ T £ POT AOAO AT A OACOI AOGT OU 17 O0i 6 O AOEOA OA
E 71 OE xEOE [ APDAA AOAT AEAO AT A : 11 Al 72ACETrdletovedy Aficldirds if @k fhoménherdEl O AEODO(
g -AAO - AOAEAT 6Oh O1 AAOOOGAT AOG T AAAOR T £#EAO /111 ETAYI £E ET A ET OACOAOGAA
g #1101 Dl AET O OAOI 1 OOET 1T mOI T 1 AOAEAT OO AT A #0001 1 A0O

g 7A1 OAOOAA EI Al i ' OmiAdkitefion préEesa ds AcD\IDA /Madtdk IRupByGEhdnfefar bobh online and Off line merchants.
Name of Position | New Age Mobile Banking App Product Manager

E $AZET A OEA OEOEITh OOOAOGACU AT A OI AAI AmyitatBlraiegyAAT EOS6O 11T AEI A ADPD Al E(
E OOET OEOEUA ZEAAOOOAO AT A EIi BDOT OAT AT 6O AAGAA 11 1 AOEAO OOAT AOh AQOOET A
E &1 ADO 11 AAIl EO Ay €&pehiendd hdt mées uGidmer@dpéctations.

E #1171 OAET AOA xEOE w&idingdevelEis Acbrizdarh dnt buéinkds tedins v implement new features and services.

E %l OOOA Aiibpi EATAA xEOE OACOI AOGiI OU OANOEOAI AT 6O

E 5OA AAOA AT AT UOEAO OiI 11T EOI O Abb DPAOA& O AT AAh AT A EAAT OEAU AOAAO 4
£ + A A Dbt ofidd@sikyArénds, competitive products and emerging technologies in mobile banking

Name of Position [ UI/UX Specialist / Usability

E $AAD O1 AAOOOATAETI ¢ T &£ xAA Q I TAEIT A AAGAITPI ATO AT 1 AADPOS

E ( AdnAxperience in developing UI/UX apps, web pages thugh design software and wireframe tools.

E 51 AAOOOAT AET ¢ AOOET AOO OANOEOAI AT OO AT A AOAAOA OOAO &1 xOh xEOAEOAI
E ) AAT OEARUET ¢ AT A 001 OAI AGET 1 OET ¢ 58 DOl Al Al O

E )T AT OPI OAGET ¢ _AOOOIT i A0 AEAAAAA/bubéys iftddespyA forledhénCel dsérlexpdiiénde OOAAEITI EOU AEET AH
E %l CACEI Cc AT A Aiiil AAT OAOGEI1T xEOE OAOEi 00 pOi AGAO AT A i AT ACAi AT 6 OAAI
Name of Position | Digital Lending Journey Specialists (Retail, MSME & Agri)

g ) AAT OEAUET ¢ AT A DPOET OE Qlitblshéss hedd8idedcthénds toddarkify dnd idridze, bugiriesd Brobleiis which can be solved
through data analytics. The individual should have knowledge of personal loan products.

E / bbi OO0O1 EOEAO EAAT OEEZEAAOQEIT 1 gorplédtddr Gidggeror dardy Avaring sighalsifrénCitie @kisting bahkdsioriets @y E
mining transactions

g "OEI A AT A1 UBGEAO EOAI AxT OE &I O ET AOAAOGET ¢c¥ 1| AET OGAETET ¢ AOOOI I AO Al CA
E %GPAOEAT AA 1 £ EAOEIT Gsifidatof mddelsArdididualydor jpirdly. DAT OEOUT AT A

E " OOET AOO 51 AROOOAT AET ¢ AT A 3O0AEAET T AARO - AT ACAT A1 04 $ Aubi@me® dnd had @S AT AE

E $SOEOA Ei Pl Al AT OAQGET T 1T £ hAbshdwbeGBEAO OiI 1 OOET T O EIET OI U xEOE AOOE

Name of Position | Business Manager (UPI)

g 41 1 AAAh AgAAOOAR EI PI AT AT O AT A AAI EOAO OEA 1T Ax AEAAOOOAOG &£O1 AOGET T Al
E 41 AOEOA OEA OOACA 1 &£ 50) 11 1T AEITA Apb AAOI OO Aiil bi AOA& 0i O

g 47 O1 AAOOOAT Ahaedbl prawiciiémO AT AT O

E (AOGA Agpi OOOA i1 50) DPAUI AT OO

g 3EI O A ETix OPAAOAA EAAOOOAO 1T &£ 50) AT A AOPAAEAI T U 11 OEA POI AAOO A4
E 3EI O A EAOA ETiT xi AACA AT A xi OEAA 11 50) OOA AAOAO ET AATEET C EIAQO(Q
g +1 tige of nd to end digital channels with 360 degree approach while implementing the requirements

E 51 AAOOOAT AET ¢ T £ "ATEETC DOT AAOGOGAG AT A AT A O AT A ETTx1 AACA 1T & AATH
g 2AAOAOQ0EIT 1T £ OAAOT AAT O OOA B dhlindplafioinB.OAAOET ¢ OPAAA 1T £ AGAAOOEIT 1

E 51 AAOOOAT A OEA AOOETI AOO OANOEOAI A1 6O Ei AAOAEI bDHOI OEAAA AU AOOET AO(
E 3EI O A EAOA ATTA AT A O AT A AAOAEI AA AT AT UOGEO T £ AOOET AOO OANOGEOAI A
E 3EAOD AT A ETT1T OAOEOA i EIT A pdndapslytedhndlodytahdedigitizationifor Kakkisd uBe casesA ADAT AAT Ol

E (AT AOC 11 O11O00EIT AOAEEOAAOQEI ¢ bOIi AGAO EIi PI Ai AT OAOQGETT O1T1 O0ETT AAI§
E %l OOOET ¢ OEAO OEA POI EAAO EO AAI EOAOAA 11 OEiAh 1TAAGO AOOET AGO o OA
g / Gtéate he work with IT and product to ensure deliveries and priorities are set and met.

g , AAA AT A OODPDPI OO OEA " OOET AOO O1I EOO OEOI OCE OEA EIi bl Al AT OAGET 1T DEA(
E 3EI Oi A EAOA xi OEAA 11 xOEOQEIiC OOATI AAOA 1 PAOAOGEI ¢ POi AAAOOAOG A& O OEA
Name of Position | Data Engineers

E 3ETOI A AA AAPAATA T & Ei bl AT ATOET ¢ AAOA PEPAIET A0 xEOE OAOEAOU 1 £ AA
E )AAT OEAU OAI OAAT A AAOA O1 OOAAOG AT A AOOT i AGA AT11AAOGETT DpOI AROGOGAO

E 51 AA OpracEsBing®diGthuctured and unstructured data

E 51 AAOOAEA $AOAng OAT C1 ET ¢ AT A Al AA

3 #1 11 AAT OAGA xEOE Al1l OOAEAEIT 1T AAROOG 1T £ pOI AGAG AAGAIT T i AT 6 OAAI O
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AGOT T AGA ATT1AAGEIT DOl AAGOAD
| i AEOAT OGAO OOAT A0 AT A PAOOGAOI

AAT OEZU OAIl OAAI
T AT UOA 1 AOCA Ai
Ei O1 A EAOA AOOE
Arﬁsﬁcape understanding

311 66ET1T AT 1T AAPOOAIT EOAQEI T

51 AAOOOAT AET ¢ 1T £ AOGOET AOGO Al 1T 6A@O
"OO0ET AOO AATAEFEO AOOEI AGEI 1

) RKAOA O OOAAO Al A
! 100 1| & El &l Oi AGEI
ET g

0
01 60
A6 AoDAOOEOA

A
|
T

3
$

ame of Position | Digital Fraud Prevention Specialist
+1 1T x1 AACA T £ OAOET OO AECEOAI bDOi AODAOOh DPOT AAOO AT A OAAETTIT CU
21 1 O alyds@Urdudsiédlated to Digital Products.
3UOOAI ' Ab AT Al UOEO
300AT COEATETIC T £ "ATESBO %w&2- 001 A0S
)1 OAOAAOGEI T AT A 2Api OOET ¢ Oi OAOEI OO OOAEAEI 1 AAOO
ame of Position | Start Up Business Lead - Late Stage Startups/Fintech Engagements

P
" OE élalidndhifs widh late stage startups and investors.
11

#1711 AAT OAOGA xEOE ET OAOT Al AAPAOOI AT 6O O1 OAOOA ADOOOI T EOGAA 1T EEAOET C(
3 AipAahddmanage a team of relationship managers at the PAN India level.
/I x1 AT Ahe P&A Tfolldfefstage startup banking business.
"OE1I A O0O60iI T ¢ OAI AGET 1 OEEPO xEOE 1 AOA OOACA OOAOOOPO AT A QOI x xAl1AdQ
)y AAT OEAU PAOOT AOOEED 1 DPi 0001 EOGU xEOE OOAOOODO xi OEEI ¢ ET "&3) ODPAA
#OAAOA OEOEAEI EOU A1 O OEA AATE EI OEA OOA0OODP 1 AT AGAADPA
ame of Position | Testing Specialist
# OAAOA AAOAE i-dhgks addhsCedarids 6Ri4RRA ard details git@OBy business and technical analyst
wl OO0A A1l AAOGECT AT A AAOAI 1T Bi AT O DE A Otkdplahnig, 826 bxAchtiBrOqualit) Asduéabck and ibsBeArackirl

71 OE A1 T OAT U xEOE AAOGAIT T PAOO AT A AT AT UOOO 061 DPOAPAOA OAOGO bPiI AT AT A
o1 AT AT A T Al ACA enb0-enll @#idyfon mulihe@dvironrdehtdl Maintain logs and documents for test outcomes

-AET OAET AT A OAOGEAx 4A00 OAOCOI 6OFYTOAPTI OO6Oh OAPT OO6O ABCO AT A AOOTI OO A
001 GEAA ET DOOO &£ O OAOO EAIG iSshed Huririg éverpdtadd of pfobuCt desipnfand@&Bdpinedtd ET 2

MAMNMAANAAAARZMAAAAARARZMAAAARRZMAAARARENR

#11 AOAO OAOAAOAE AT A OOAU OPAAOGAA 11 1TAx OAOGOET ¢ 1T AOETAITTCEAO AT A
3EIi O1 A AA pOi ZEAEAT O E1T 4AO0O0ET ¢ 1 AOET Al mbdges AfateasbB AyEdrsieipéidnoe x EOE EAT A
$AAD ET T xi AACA 1 &£ OGAOGO T AT ACAIT AT O O6ii11 06 AlTlic xEOE POAOEI 6O AgpAOEA
Name of Position | Testing Specialist for Digital Products
Create detailed test strategies, useases and scenariosdsis FRD and details given by business and technical analyst
E %l OO0OA Al1 AAOGECT AT A AAOGATI T PI AT O PEAOGAO 1T £ POI AbA Ouakyadsivdnéeiand isbud atkind
E %OAl OAOA AT Aaspdr edals aAd béshpiactide® A
E 71 0OE Al T OAT U xEOE AAOAI T PAOO AT A AT AT UOGOO O POADPAOA OAOGO bpiI AT AT A
E 01 AT AT A 1 AT ACA bBoOlnl @didyon muligke@dvironniehtd MalntaiA logs and documents for test outcomes
E - Agdndréview Test resultsireports, reports bugs and errors and provide inputs to developers
E 001 OEAA ET POOO £ O OAOO EOAOAOQEITO PIATTEIC AT A OOPRNMOO ET 2#! A& O
g #1171 AOAO OA OA Aed dnthewitdsting rietddblogi@EaAdAddls in the industry
g 3EI O A AA DpOi ZEAEAT O ET 4AOO0ET C 1 AOET Ai 11T CEAOh OAFREdrskepidnce x EOE EAT A
E $AAD ET i xi AACA 1T &£ OAOO iidus ekperdencA bf Workidg viithdmeA1 T T ¢ x EOE DPOAO
Name of Position [ UPI Merchant Product Manager
E -AT ACA DPAUI AT OO OAOOEAAOG OEAO AAT AA AT AAIT Adhd fioEeSdeqiiing BfficlencyEl O | AOAE A
g #1171 OET O1 OOI1 U udtih Brdd obdolistomeér yalu®&dxpkrience (UI/UX).
E 2ANOGEOAA O1 ET OACOAOGA OAAI1AOO 50) PAUIATO AT x 11T OEA AOAEAT O xAA
74 3EITOI A ETOIT OA ET DOTAGAO 1 AET OAT AT AA A&@é@&@ﬁhmw@mmmwgooA [ ETEI OI
E AT A 1EAEOA xEOE OOAEAET 1 AAOO O1 AT OOOA Ai i Pl EATAA O A1l COEAAI ET AQ
E 2A0DITOEATA A O 60! 00 AOAAGEIT 11 OEA "ATE #EATT A1l O Ay the Bahki RevedueatnEdE (
through UPI

g 2ANOEOAA O EiIiPI AT AT O A OEI Oi OCE #0001 i1 A0 , EAAAUI A - Al AsCdldctiohs@nd3 OOA ¢
payments requirements.

"4 #1171 OAETI AOA xEOE OAAEIT T iiTcu OAAI i1 &£ -AOAEATI OO AT A "AlEs

Name of Postion | Business Manager z Payment Aggregator

E $AOAIT D AT A EIi DI ATATO OOOAOACEAS A1 O PAUI AT O ACCOACAOGI O Oi 1 OOETT O (
E )AAT OEEU AT A POOOOA TAx AOOET AOGO 1 bl 0001 EOEAS. ATA DPAOOT AOOEEDPO Ol

E |/ OAOOAA OEA &£O611 1 EEAAUATIA T £ PAUI AT O ACCOACAOGI O pOTAOAOOR AT OOOET ¢
g #1711 AAT OAOA xEOE DOI AOGAOG AAOGAT T PI AT O OGAAIT O O AT ECT O1T100EITO xEOE
g " @i imdintain strong relationships with stakeholders including merchants, payment processors, and technology providers.

E 3A00A AO OEA POEI AOU Al 1 OGAAO &I O EiI OAOT Al AT A AgOAOT A1l NOAOEAO OAIl A
g #1171 AOAO i AOtahifforried apdulicuisky trérids, ddmpetitor activities, and emerging technologies.

E 0OADAOA AT A POAOAT O PAOA&E Oi AT AA OAPI 00O 11 OOAT OAAOEI T Oii 0i AdGh O0A(
E %l OOOA Aiibpi EAT AA =stanGeids, Gl bedubit prafibco® fogp@yiménbeaggrelgatidn solutions.

g )AAT OEAU AT A I EOECAOA OEOEO AOOi AEAOAA xEOE DPAUI AT O POT AAOOET ¢ AT A
g ,AAA AT A T ATOI O A OAAI AAAEAAOAA Oi bA Ufedoimancdeg\@idmedtA OET T h £ OOAOET ¢
E 007 OEAA OOAETEIC AT A AAOGAI T PIi AT O 1pDI OOOTEOEAO OI AT EAT AA OAAI AADPA
g 300i1¢c O1 AAOOOATAET ¢ T £ PDAUI AT O ACCOACAOGEIT OAAETT 11T CEAOR AECEOAI §
E ! AEI EOU addenefate idights) #nd makelinformed, dawriven decisions.

Name of Position | Process Automation - RPA

. Gathering best practices from industry / peer banks and arrange for adoption in Bank.
. Full understanding of the recon process of various digit products and industry best practices in reconciliation.
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. Implementing a cost effective recon process through RPA tool for high volume

. Understanding in various system in place and devise strategy and action plan.

. Liaising with various stakeholdersfor enhancement and improving efficiency and overall performance of the product as well as team through RPA (Robotic
Process Automation).

Name of Position | Project Manager
E (Al Al A OEA | DAOAOEI T Al AAOEOEOU | &£ SECEOAI 00i AGAOOS
E !'1T Al UUET C diAd the mérkettbdsOpeatiideb for various digital products and device strategy for implementation of same.

Develop comprehensive project plans that align with the strategic goals of the digital banking department.
Define project scope, objectives, and dekrables in collaboration with respective teams and stakeholders.

Create and manage detailed project timelines, ensuring achievement of milestones.

coordinate with cross functional teams including tech team and forster a collaborative and innovative éranment.
identify potential risk and mitigation strategies. Manage all issues promptly.

Update Team lead on the progress of the projects.

Ensure all project deliverables meet the quality standards.

effectively manage relationships with vendors and serice providers.

Ensure project meets with all regulatory compliances and banks norms.

Name of Position | Business Manager (Debit Card)
E #1 1 DAOEOT O AAT AEI ACEET ¢ AT A AOAI OAOGEIT 1T &£ 1TAx POI AOAO , AAAET ¢ OEA (¢
E ! OOEOO 3A1 A0 (AAA Hiprodudisehdsbimiehs.C 1 Ax AT 11 AOA

E 0AOOT AO xEOE EAU AOQOOET AOGO OOAOO 061 boOi OEAA ADPDI EAAOE et and/dd fradidetsysterd | H
training as needed.

#1171 AAT OAOGA xEOE ET OAdndsAi OAAET EAAI OAAI O O6i AEAAEI EOAOD

| AOEOAT U OOAAE DPOI ABAO AAPI T UI AT O AAOI OO OEA OAI AO OGAOOEAAI O

, EAEOA xEOE DPOi AGAO OAAT O1 AAOGAI T B AT A EI Pl Al AT TAx ¢i Oi i AOEAO
I AOGEOGAT U 1 AT ACA Aiil OATAOG -)3 AT A Oiilil 1006 1T &£ EI AAT OEOA bPOI COAIl 08
$AOAT T P OUOOAI pimidelaliiprobe€sesA AOOA O O1 i

$OEOA OUI AOCU ET EOEAOEOAO xEOEET OEA AATES

%l OOOA OEAO Aii AbOOOI i AO Oi BAE Pi ETI OO AOA AAOGEOAI U i AT ACAAS

# OAAOA AEEAAOEOA AOOEI AOOTOAAEI EAAI OANOEOAI AT 6OR AT AT UOEO O Al Adi A

O

$APITUIATO T &£ 10) "ATEEIC EITAI OAET ¢ OAAETTIT CU Pl AOA&I Of AET EAAO xE(
$AEET A AAOAEI AA OAI OA DPOI PT OEOCEIT O ET AOAAOA PAT AOOAOGEIT 1 &£ AECEOA
dentify customer segments and personas for the target revenue pools and the product segments.

SAZEI A ADDOI AAEAO Oi AOGOOAAO OEA OAOCAO AOOOI I AD OAGI Al 60 AT A PAOOI
SAZET A | AOEAOGET ¢ OOOAOAGEAO Ai O OEA Qysttadiedmdy Ba0eld be Aeine ByAe prduddsegirients. B A

$AZET A AT i DbOAEAT OEOA OOOAOACU &£ O AOOOGI T A0 AANOEOEOEI 1T OEOI OCE AECH

ame of Position | Digital Payment - International

$AOGATT B AT A A gplaAsGD P! pivite Ax¥pansidd Grid seAnfleds RuPay integration aligned with the bank's objectives. |
, AAA OEA AgAAOOEI T h EIi bi Al AT OAGETTh AT A ATEATAAT AT O T £ ET OAOT AGET 1 A

$OEOA OEA AAI DOET T ATndRubd) pegrientisysients botds@ll platofis.] A1 50) A o
51 AAOOOGAT A AT A CAOEAO OANOEOAI AT 66 AO0T i DOT AGAO OAAI O ATA 1T OEAO 0O0A
30AU OPAAOGAA 11 OEA 1 AOCAOGO AAOGAI T i Al ratbnalsiantiardEAndl réetzds® 1 £ 50) AT A 2040

. AOGAOACA Eii xI AACA 1 & 50) Al A 200AU OOA AAOAG xEOEEI OEA CiiAAl AAI
| AAOAGO OEA 1 AAAOR BOT Al Al OF OANOEOAI AT OOh AT A xEOE Idf@tedeansE EAU 00A

MAMNMAAAARZMAAARARAARAARAAIAAAARAERR

#7111 AAT OAOA xEOE OEA . AOGEIT AT O0AUI AT OO #1 Obi OAOGET 1 1 /e prddictoflerifgs abdimed
requirements for extending digital products to international markets.
g #1011 1 vwith leadeksbiand crossfunctional teams to define strategic direction and make tactical decisions for international projects.
g $AADPI U O1 AAOOOAT A OOAO 1T AAAOG AT A EAATOGEAU 1 bbi 0001 EOGEAO O1 AT EAT AA
E 40AET pibak mémfoérdian promoting and selling international UPI and RuPay services.
E $AOGAIT D AT A Ei bl ATAT O OAI AGET 1 OEEDP | AT ACAIT AbehaddtdmiaséicesE AO O1 AAADAIT
E $AOEOA OOOAOACEAO [iténativfa)makelsObpehdhtingthiloréd@narketing ApgroaEhies fdE énhanced visibility and adoption.
E %l OOOA Ai i Pl EATAA xEOE POI AOAO AT A OACOI AGT OU 11 Of O ¢EIngs godlsvdhid conflime 1
requirements.
E %IbAOOEOA EI & OAoh ET Al OAET ¢ &8 Al T OAOOEI 1T AT A OAOOI AT AT O POT AAOGOA

E %ZPAOO ETI xi AACA T £ &i OAECT )T xAOA AT A &1 OAECT | OOGasdiiddom®OAi EOOAT AAO
g &I OTalukd®istantding of UPI and RuPay reconciliation mechanisms.

E ! xAOQDAT AOO i &£ .o#) AEOADI AOO OAI AGAA Oi 50) AT A 260AU

Name of Position | LSPz Partnership Manager

Develops and executes an integrated Digital partnership approach to improves business and bramdsence

%OOAAI EOEAO OA1 AGET 1 OEEDPO xEOE EAU AAAEOEIT O 1 AEAOO AT A ET &l OA1 AAO(
. AGECAOGA ET OAOT Ai O A@GOAOI Al OOAEAEI T AAOO O 001 OEnkgotxtooaddd ksDr@EED AH
$AEET A OEA Oi AAi Aph AQGAAOOEIT 1T PIAT O AT A OBAAAOO 1 AAOGOOAI AT O A& O OA(
I'TAT UUAO 1 AOEAO OOAT AO Oi EAAT OEAU bPi OAT OEA1 DPAOOT AOO AT A EIi PAAO 11
0 A O Al -aehefit arfalysidf6r potential partnerships

I AAOAOOGAO EAU AiTAAOT O &£OiI T bpi OAT OEAI PAOOI AO 1 OCAT EUAOGEI T O AT A DPOA
"OEI AO 0006006 AT A DPOI FAOOEIT 1 Al OAiI AGET 1 OEEDP Oeakcbtdre DAOOT AOO ADOOET ¢ OH
01 OOAOGOAO AAADP OOAEAAO 1 AOGOGAO APAOOEOA

0l OOAOOAO OEA AAEI EOU O1 1Aci OEAOA EAOI OAAT A OAOI O ATA ATTAEOQEIT O ¥

ame of Position | API Product Manager

2A0DPT 1 OEAT A A& O COi x OEerated throughl ARI ®alséd Arb
,AAA 10 AOGEOO ET OAOPITAET C O1 10)
-1TTEOGIOEI Cc 10) OOACA AT A 11 AA8 #1111

I £ OAOGAT OA CAIl
1 AOAI Of AT EATAAT AT O OANOAOGOO 7
OET ¢ ATA AT AT UOEI ¢ OOACA OOAOH

MAMZMAHTNHTNTHANENNRNA

dDct.
0
AA

21




%‘) da 30 dslc]
) Bank of Baroda

#riinate with respective teams to resolve technical or functional blockers reported by Business Vertical Heads or Tech and Ihkad

40AAER TTTEOI O ATA POAI EOE BPOT COAOO AGCAET OO EAU AAI EOGAOU 1 EIAOOGITA(Q
#1171 OAET AOA D1 AT T ET ¢ A indss ghos, iteChBdlnBylUnadk&ing] andiofh@ tofptratéd 1 1 AOO
" 01 OPO O1 A1 OOOA 1 POEI EUAOEIT 1 £ OEA 1T OCATEUAOEI T 0200 AECEOAI AOOAOO
, AAA 10) AAOECT AOEOAT AU "OOET AOO OANOEOAI AT 00
#1171 OT EAAOA OEOEOh EOOOAOR AEAI T AT CAO AT A OOAOOOTDOI COAGO T &£ OEA b(
SetizgEcommunicator with demonstrated capability of developing consistent and compelling storyline
It AETEOU O AAiT1 OOOAOA ET OAOPAOOITAI AT A OAAI AOQEI Adain@enbdtEi 1| Oh AOOA
I AE1 E Ogioblénis, cdlldcvagta, dstablish facts and draw valid conclusions
I AETEOU O AOOEAOI AOGA AOOET AOGO OANOEOAI AT OO ET A AI AAO AT A Ai T AEOA
311 O0ET 1 i OE Adctyvdahd pragrhaficiwihGBoBus dnfdeliviihg high quality output

ame of Position | Business Manager (Internet Banking)
41 1 Al A-@fend@Balkind\Budiness initiative with the stakeholders.
71 OEET ¢ Al 1T OAI U xEOE " OOET AOCO AT A 1 PAOAOGEIT O OOAEAEI T AAOO & O OANOE
. AAAO Gt inhdreghireriehts gathering, writing of the business requirements and functional specifications.
'TATUOA AT A DPOI OEAA OAAT I 1 AT AAOGEITO O ET &£ OATAA 1060 pOi AGAOG AT A 1A
2A0DPT 1 OEAT A &£ O O1 AAOOOAT AE kallectddibjithebdnE OET ¢ ET OECEOO &£OiT i OEA AAOA

2A0DI T OEAI A A O i AET OAETET ¢ OEA AAOGA AT A A O DPAOAI OlsibdsgfeqdirenieAd. OE OA A
AT A 07 NOAT OEAU OEA EI PAAO 1 & bOIltibrs and differBrtisfe®evweéni®d.Oh EAAT OEAU AAOOA
tAT A O EAAT OEAU AT A AOEI A 1 AOGOEAO AT A OADPI 006 AOG AT A xEAT OANOEOAA

#EAT 1 Al CA  OOA O-Orvenifebiormahde Aptiniizatiore & inprév@ dampaign performance andiser engagement.
" AT AEI A OEHBdadingiprcesd BfAhe prdduct and suggest improvements.

$AOAT T D A EOAT AxiI OE OI AAEEI A AAI PAECI O ETT1EI A xEOE OEA 1 OAOAIIT 1AQ
ame of Position | Digital Marketing Spe cialist for Analytics Management Platforms
-ATAcCA OEA 1T OAOAI 1 &£O1 AGET T AT EGEAO T £ 'TAIUGEAO I 1TAOI A EBA8 7AA O

-ITEOI O AT A 001 OAT AGET 1 O Di AOAI O EOOOAO xEOE OAT AT 00 10 )4 OAAI
$AOAT T Ph [ AbsivedlAsBdoard¥dr Eafgai§rEpArformance reports & insights, Campaign ROI, other metrics.

MAMNMAANAAIAARZMAAAIAIAIAIATAIAIARRZMAAAIARIARARAAAAES

$AOAT T D O AAI EOAO -mb&éplrts forsehibraranageheadOl AO T O AA

#1 11 AAT OAOA xEOE Ai1 OEA OOAEAET | AAGs@ peHbrdande fefotidgOET ¢ AAT PAECT Oh A@AA
30011 ¢ ETTx1AACA T /& Ai 1111 ATTAAOI O 1EEA 3AAOOEOUR 0AOA&E O AT AAh 3AA
30pbi OO0 OEA OAAI & O 1 POEI Al AAI EOAOU AT A AOEOA AT CACAI AT O OOAEAETI
#1 1T AOAGO 1 AOEAO OAOA A O Atlkregargsitoploduttidity, tollabofatioh, MArigeng Autordtion$allitionsE

#1 11 01 EAACET ¢ AEAAAOEOATI U xEOE A@OAOT Al AT A ET OAOT Al OOAEAETT AAOO
'TU 1T OEAO xi OE AOOCECI AA AU OAPI OOEI ¢ AOBOEI OEOU

Name of Position | Digital Marketing Specialist for Campaign Mana gement Platforms

# -Depth knowledge of biddable platforms

E wgbAOEAT AA ET EAT Al ETC PAEA AEATTAI O
E 300AOACEUAR AgQgAAOOAR TTTEOI O ATA T ATACA AAI PAECT O AAOQIT &dh Ads(Hipkeg Bds Atc. B
EZReport on Key performance indicators and lead generation initiatives

E !'TAIT UUA AT 1 O00Ii A0 AREAOGEI 6O AT A AAOGAOIET A AOOOI T AO PAOOITAO O EAAEI
F $OEOEIC ! DD )1 O0A1I1 0 EiI AEAEAOAT O -Bhdid@doitinkdds idpkogdmAni iOCTA A GPIs ECast perandtéllhtidng]
E #O0AEO0 AEEAAOEOA PAU PAO Al EAE-ABAstdg AAO AT A AT 1 OET O1 00 EIi bl Ail AT O OA(g
B #1711 AAT OAOA xEOE | AdifeA @stCophnikd pedmarice OAOO AAOA

E %l OOOA FoAcDialliadivity ADD

E 00T AOAA OAI OAAT A AT A AT CACEI ¢ AiTOAT O &£ O Al AEATTAI O OEAO AOOOAAQ
E - AAOOOA AT A OAPI OO0 11 OEA PAOAE OI ATAA T &£ 1 AAA CAT AOAOGEIT AAI PAECIT ONR
E %BAAI 1T AT Gerbal Comdudidationsiskills.

E 300i1c OEOCOAI Aii i O1EAAOI O xEOE A@PPAOEAT AA ET OOAEAEI T AAO 1 AT AcCAIl Al
Name of Position | Digital Marketing Specialist for Personalization Management Platforms

E -ATACA OEA 1T OAOAI 1 4&£O01 AOET MakdclesaékAO 1T £ 0AOOI T A1 EUAQGETT 1T AOIA 1T &

E %l OOOA OAAI 1 AOO ET OACOAOGET 1T 1 &£ 0AOOITAI EUAGETT 11T AOI A xEOE - AOOAAE
g #1111 AAT OAOA xEOE Al1 OEA OOAEAEI 1 AAOO & O DAOOI T Al EUAA AAI PAECI O O
B #101 DI UETC xEOE All OEA COEAA iekftoh Gterral &regildtory pdrshedtivdh OET ¢ AOOT | AOET T AAOE
g 300i1T¢c ETIxIAACA T &£ ATii111 AiTAAOT O 1EEA 3AAOOEOUR O0AOAE Of AT AAh 3AA
E -000 DI OOAOO A AOT AA ETT xi AACA T &£ "ATEEI Ch &ET AT AEATh $AOA - AT ACAIT A
g 30bDbi 00 OEAlddiver and dile@nghgbrieft iwith stakeholders.

g #11AOAOO |1 AOEAO OAOAAOAE | ET OAOTAITU AT A AgOAOT Al 1 UQtonsEOE OACAOAO (¢
E 'TU TOEAO xI OE AOOECIi AA AU OADPIi OGETI Cc AOOEI OEOU

Name of Position | Lead 7 Merchant acquiring (Offline)

g )I bl AT AT OO - AOAEAT O AT CACAT AT O POI COAI O xEOE A OEAx O Al OOOA OI b 1
E 01 Al Q EIiPIAI AT O DPOIiITOEITO AAIPAECTI O AT A AOEI A OAI AOEiT 1 OEED OOAE (
E 40AAE Alvénuelplrietiatfodahd viaket share targets as stipulated by the management

g ' AEEAOA OEA - AOAEAT O ! ANOEOEI ¢ 3A1 A0 AT A OAOAT OA OAOCAOO AGCOAAA AO
E 71 OEET ¢ OPiI1T " OOETAOO $AOAI T PI Al-Gelidgl A 2 AO0AT OA CAT AOAOGEI T OEOI OCE #(

EWell versed with the business economics including MDR, VISA/MC/RuPay cost heads, subvention requirements and market rategdrgrd create an
optimized portfolio.

g 2A0Di 1 OEAT A £ O OEA AANOEOEI C / £&1 ETA - AOAEAT O OEOI OCE OEA AEOAAOD 7
E luifeSinew Merchants through active referrals from selfjenerated leads.

E -#rilinate with vendor and branches for the merchant on boarding Marketing and following up with branches/ROs dsoarding of merchants on
POS/UPIQR/Sound Box.

E !'1T U OAN O Hadpkdt th mddificatiord éhhancement/reconciliation of POS/UPI QR/Sound Box.

E 2AO0EAx 1 £ OEA POI cOAOO 1 AAA ET 1T AOAEAT O AT OI1 i1 AT O 11 xAAEIT U AAOEOS
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E ! OOEOET ¢ AO AAOEI 1O OANOEOAA AAOAA 11 OEA AT Al UOEO 1 AAA

E &I 111 x Ob AT A OAT Ax Al trafis#Eteddephed Grid Adind o &Bird. | AOCAEAT OO

g V11 7T AAOGETT 1T &£ | AGAEAT O 11 AT AOAEI ¢ OAOGCAO O UI1TAOTOAGET T OTAOAT AEAQ
E -)3 OOACAO AT A I l-instldoddadess 1 £ ET AAOEOATAA

E 2A1 AOA x Atypés of@iistorAcEs A Adagk higlher style to ensure that the customer is comfortable with the Bank.

E 41 EAOA A Al AAO 51 AAOOOAT AET ¢ T £ OEA +9# Q ! -, COEAATETAOG 1T £ OEA " A
E ' AT AOAOA b A Oarll idehtidyigdpdopgodubiie® O O

E - AOEAO 'T AT UGEO AT A 4AAl (AT A1 ET C8

E ,EAEOET ¢ xEOE ET OAOT Al AT A AgOAOT Al OOAEAEIT T AAOOS

E &Ai Ei EAOEOU xEOE DbOi AAAOOAOR Dii EAEAOh DPOI AOGAOO AT A OAOOGEAAO 1 &£ i1 A(Q
g &1 AOO i1 EAU A AUdGEAGrEdItEe, NBACS] UkblrQ 6chl BatllesA Transport, Traffic Police, and transient payment systems.

E 001 OEAA OAOEI OO 0/3 I POEITO OOAE AO '023 0/ 3h ! 1 AOI-&ndbledRPOS failored b Béroku 0O
requirements.

E %l OOOA AOOOI T EUAA ET OACOAOEIT 1T £ 0/3 OUOOAI O x Eid&Etradsd@A mohiiord§ O %20 Af
E $AOAI TP AT A POI OEAA 0/3 APDI EAAQEI Ttde. £ O | AOGAEAT OO O 111 EOT O OO0AT(
g ) iméent &offer dashboard applications specifically designed for Urban Local Bodies and government institutions.

g )i bl AT AT O AT A 1 AT ACA OEA ' CCOACAOI O 1T AATh &AAO 11 300AAO j&/3Qq 004

E $ADI i-bdsedHOB éplitions, enablinbusiness owners and staff to access sales, inventory levels, and customer information globally with minimal
hardware investment.

Department z Receivables Management

Name of Position Zonal Receivables Manager

To Monitor and achieve risk targets and Benchmark.

To manage loss and provisioning budgets

1.Risk and Portfolio To maintain collection tracker zone wise.

Management Monitoring Goals/Targets.

To ensure all assigned tasks are performed/completed within specified Time Period. (TAT)
Effectively managing delinquent and NPA accounts.

Develop comprehensive leadership skill and propel to collections team.

Train and impart functional training skill

Focus on performance objectives and give periodic performance feedback.

Displays sound professional behaviour and integrity in dealing with people both within and outside.

Sets positive example and provides clear, specific performance feedback by effectively coaching and mentoring staff.

2. People Management | Guides staff members through newasks and activities.
Ability to understand requirements of the field team in terms of MIS, Collection related support, like coordinating with cenall team
for faster delivery of requirements.

Ability to work within TAT and patience is a must. Proactivly supporting collections field staff and meeting their requirements.

To have review meets with NRM/RRMs/ARM's to understand the current status of monthly given targets set by the management.

Ensure strict adherenceto laid down collection processes.

To support implement all process and closely monitor the implementation.

To ensure all Audit compliances are met and timely feedback is given to concern team.

To set monthly targets to achieve desired results by phning proper schemes, incentives to team.
Coordinating with Sales, Business, and Credit Heads for better resolution and recovery planning.
Agency, client visits on regular basis.

.P M . . N . . . . . .
3R|é0;§§sAu ;rt'nagement To identify and highlight fraud cases if arises to NRM/Concern highauthority to take correct and right action against the same.

Portfolio managementminimize flow, maximum recoveries (streamline process of collections).Drive product specific target.

Team building Setting middle level strategies

Customer support, peformance management, agency management.

Compliance and process flow to be adhered.

As and when the process starts Repossession and Settlement process to be followed as per the SOP.

4. Recruitment ,
Training and Recruitment of staff with collection back ground, Training and development to the staff through Baroda Gurukul team. Trainitog
Development of team outsourced agencies and the FOS about bank process, ensure code of conduct is being followed by all agemciesitsourced
(On rolls, off rolls and agencies as well.

outsourced)

To provide support to business to grow as per plans by giving timely feedback on market on policies related to Risk. To give
seek timely feedback affecting the business profitability.Esure there is healthy communication between Zones, Region, CREMON
sales and other function of the Bank.

5. Cross Functional
Relationship

Name of Position Regional Receivables Manager

To Monitor and achieve risk targets and Benchmark.
To manage loss ad provisioning budgets
To Manage costs.

1. Risk and Portfolio
Management

Develop comprehensive leadership skill and propel to collections team.
Train and impart functional training skill

Focus on performance objectives and give periodic performance feedback.
Need to focus on counselling the team and keeping them motivated

2. People Management
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3. Process Management
, RIC and Audit

Ensure strict adherence to laid down collection processes.

To support implement all process and closely monitor the implementation.

To ensure all Aidit compliances are met and timely feedback is given to concern team.

Weed out nhoncompliance from the system.

4. Recruitment ,
Training and
Development of team
(On rolls, off rolls and
outsourced)

Retention and motivating team to get desired results.raining on products/ technology for better efficiencies. Adherences to Bank's
code of conduct and collection code of conduct. Training to outsourced agencies, giving timely feedback on their performances
Ensure all code of conduct is being followed by allgencies and outsourced agencies as well.

5. Cross Functional
Relationship

Ensure there is healthy communication between branches, CREMON, sales and other functions of the Bank.

Name of Position

Area Receivables Manager

1. Risk and Portfolio
Management

Bucket wise targets to be achieved.

Optimum collection efficiency with minimal costs. Take support from strategy and telecalling support functions in the vertica

To manage and ensure NCL within budgeted numbers. To manage of strategic relationship.

2. People Management

Develop good leadership skill and propel the collection team

Train and impart functional training skill

Focus on performance deliverables and give periodic performance feedback.

3. Process Management
, RIC and Audit

Ensure strictimplementation of laid down collection processes

To ensure 100% compliances on all processes

To ensure all RIC and Audit reports are satisfactorily reverted back with timely responses.

Their suggestion are taken up for further improvement in processontrol.

To Ensure all gueries/issues/complaints to be resolved and to be taken care within the TAT.

To make sure all payments claimed by agencies, clients, vendors to be submitted and paid within time/fixed TAT.

4. Recruitment ,
Training and
Development of team
(On rolls, off rolls and
outsourced)

Training and development of team.

Ensure adherences to Bank code of conduct and collection code of conduct.

Recruitment of outsourced agencies, their training, giving timely feedback on their performaas.

Ensure all code of conduct is being followed by all agencies and outsourced agencies.

5. Cross Functional
Relationship

Ensure there is healthy communication between Region, branches, CREMON and other functions.

Name of Position

Compliance Manager

1. Regulatory
Compliance:

Ensure adherence to RBI guidelines, banking regulations, debt collection laws, and other applicable regulations.

Monitor and update policies to ensure compliance with current regulations.

Conduct regular audits of debt colleéon processes.

Ensure proper documentation for compliance with legal standards.

2. Risk Management:

Identify risks in debt collection processes and recommend mitigation strategies.

Conduct internal investigations in case of nowompliance or fraudulert activities.

Develop risk assessment models for evaluating collection strategies.

3. Reporting and
Monitoring:

Prepare compliance reports for senior management and regulatory authorities.

Monitor trends in debt collection to ensure fairness and trangarency.

Provide feedback to internal teams on compliance improvements.

4. Training and
Development:

Develop training programs on regulatory updates and compliance practices.

Ensure staff is welltrained on compliance procedures and ethical standards.

5. Customer Grievance

Establish an efficient grievance redressal mechanism for customer complaints related to collections.

Handling:

6. Ethics and Fair Ensure alignment with fair debt collection principles.

Practices: Oversee adherence to customer ptection norms, avoiding harassment.

7. Internal Collaborate with Legal, Risk, and Operations teams to align collection practices with compliance.

Collaboration:

Liaise with regulatory bodies during audits or inspections.

Name of Position

Complaint Mana ger

1. Complaint
Resolution:

Oversee and manage the entb-end process of customer complaints, ensuring timely investigation, resolution, and folleup.

Collaborate with various departments to gather information and provide solutions to customer issues

Ensure all complaints are resolved in compliance with regulatory guidelines and internal policies.

2. Customer Interaction:

Act as the main point of contact for escalated complaints and sensitive issues.

Maintain professional communication with cusomers and stake holders throughout the resolution process.

Provide information with clear explanations of outcomes, addressing concerns, and enhancing the overall banking experience.

3. Process
Improvement:

Analyze complaint trends to identify areas éimprovement.

Work closely with the Collections team, central complaints department and implement corrective measures.

Recommend and initiate changes to procedures and SOPs to enhance customer satisfaction.

4. Regulatory
Compliance:

Ensure all conplaint-handling procedures adhere to relevant banking regulations (e.g., RBI guidelines).

Maintain accurate records of complaints and resolutions for audit and compliance purposes.

Stay updated on regulatory changes and ensure the team is informed @&mrequirements.

5. Reporting & Analysis:

Prepare regular reports on complaint volumes, trends, resolution times, and customer satisfaction scores.

Present findings to senior management and provide recommendations for further improvements.

Ensure fealback loops are established for recurring issues to prevent future complaints.

Present findings to senior management and provide recommendations for further improvements.

Ensure feedback loops are established for recurring issues to prevent future comapmts.

Name of Position

Strategy Senior Manager
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